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After being awarded a whopping £10,000 of lottery 
funding Edinburgh tenants (from Corstorphine, 
Edinburgh) put their heads together to choose a 
selection of activities that could be enjoyed by and 
benefit everyone. 

So far tenants have had tai chi lessons, cookery 
demonstrations, a nutritionist, flower arranging, 
computer lessons, art classes and a very 
successful gardening project which has led to 
beautiful raised beds.

Tenants have also been on excursions to the 
Falkirk wheel, the Kelpies and a boat ride on  
the Forth.



2 Trust Talk Newsletter Volume 31 – Winter 2016 

Contents
Introduction From Our CEO 3 
Development News   4-22  
Staff News   23-24  
Case Study   25 
Fundraising    26-28 
Customer Involvement  29-31  
Care Inspectorate  32 
Health, Safety & Wellbeing 33-34 
Money Pages 35 
News & Information  36-39 
Recipe  40 
Crossword   41 
Sudoku  42 
Customer Involvement Calendar 43 

www.trustha.org.uk   
0131 444 1200 
 @trust_housing
    trust housing

If you would like to receive Trust Talk  
over email rather than hard copy please  
let us know. 

Offices Closed
Please note that our offices will close 
at 2pm on Friday 23rd December and 
reopen on Wednesday 4th January 2017.

If you’re a general needs or amenity 
tenant who does not have a warden call 
system, you can contact our emergency 
out of hours repairs number on  
0345 604 4686. 



A warm welcome to the winter edition of 
Trust Talk. I’m delighted to share with you the 
success of our recent Tenants’ Conference and 
AGM. The feedback from tenants who were 
able to attend was very positive, particularly 
the new addition of the Trust staff stalls, as 
well as the charming Mr Sean Batty (STV 
weather presenter) who had a speaking slot 
but also stayed around to have photos taken 
with tenants and staff. The workshops were 
also very well received, with an excellent mix of 
information and fun. You can read more about 
this on page 29. 

Your feedback is essential to us and the good 
turnout at the recent focus groups shows 
that you are keen to share your thoughts on 
a variety of topics. We will share the notes of 
these meetings in the next edition of Trust Talk.  

It seems that our developments are becoming 
increasingly busy, with birthdays, wedding 
anniversaries and impressive fundraising 
efforts. I really do enjoy reading about the 
variety of events and activities that happen at 
our developments, so please keep your stories 
coming.  

Finally, may I offer you my very best wishes for 
a Happy Christmas and a prosperous 2017!

If you have any feedback or comments please 
get in touch by phone 0131 444 4940 or email 
at RMcLeod@trustha.org.uk.

Introduction From Our CEO

Introduction From Our CEO 3



Tea on the 
train
Tenants and staff from Dunrobin 
Gardens enjoyed afternoon tea on 
the Bo’ness and Kinneil steam train. 
They had the pleasure of meeting 
the driver and found the staff on the 
journey terrific. The cream tea was 
to die for; there was something for 
everyone - a most enjoyable day out.
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BBQ at 
Kinghorn 
This summer a BBQ and an Olympic Games 
event were held at Viewforth Court to raise 
money for the tenants’ fund. The event began 
with warm up exercises to music from resident 
DJ David Whyte, Supported Housing Worker. 
There were lots of activities and competitions 
to partake in: connect four, hoopla, noughts 
and crosses, darts, a tombola 
and raffle stall, badminton 
and a relay race with space 
hoppers, just to name a few! 
The winners were awarded 
gold, silver and bronze medals. 
Staff and tenants would like 
to thank all who helped raise 
the total sum of £336 for the 
tenants’ fund.

Growing Garden at Bearsden

Tenants at Bearsden have worked hard planting flowers 
to improve the standard of the communal ground. This 
work was made possible with the donation of £100 from a 
nearby private development.
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Knitting Bee  
at Carmunnock
The knitting club at Carmunnock, started thanks  
to tenant Mary Belch, has been held every Tuesday  
for many years now. Attendees pay  
a weekly fee which is shared 
between  
several charities. Some items are  
knitted especially for premature 
babies and donated to the  
Queen Elizabeth Hospital, 
Glasgow.

Bowling Competition 
in Wishaw
Two tenants, Norman Ritchie and Bernie Graham, 
along with carer Anne Marie, competed in a bowling 
competition run by Befriending. They had a great 
time and were delighted to come second in the 
competition. 

Lauder in Bloom
Lauder in Bloom organise various community 
events throughout the year, including an annual 
garden competition. 
Andrew Smith was 
the hard working 
winner this year; 
he picked up the 
prize for Best 
Floral Display 
in Sheltered 
Housing. His 

beautiful display is a delight for all in South 
Garden to see.
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Lingo Flamingo
Research has suggested that stroke and memory 
problems can be helped or even prevented by 
learning a new language in later life. Lingo Flamingo 
provide tailored foreign language workshops for 
older adults to help battle against dementia and 
mental health issues.

Four tenants from the Bingham development are 
participating and will be joined by other Edinburgh 
tenants from Joppa, Abbeyhill and Stockbridge 
who will travel to Bingham to attend the classes.

The aim is to hold five classes before Christmas, 
and five after. The group has agreed to learn 
Spanish and no doubt will be wishing us all  
Felices Pascuas come 
Easter time!

Gaga for Guga
The Isle of Lewis is a place where the culture and 
traditions of many hundreds of years have been 
passed down from generation to generation. 
Many traditions and habits still prevail today 
which is perhaps why the island and the islanders 
themselves are so interesting. 

The islanders are lovely people with a quiet nature. 
Many still speak Gaelic as well as English and there 
are many traditions that are local to the specific 
areas of the Western Isles. One of these is the 
“Guga Hunting” which is carried out by the men of 
Ness situated at the most northerly point of the tip 
of the Isle of Lewis.

Every year, since at least the sixteenth century, men 
from the Ness district set sail to a small island called 
Sula Sgeir to catch guga. The men catch 2000 
guga (gannet chicks) that are almost fully grown. 
They return two weeks later with the 2000 guga 
which they have caught, killed, pickled and salted. 

Tenants this year asked if some Guga could be 
sourced for an alternative evening meal. Luckily due 
to excellent links with fish supplier Islander Shellfish 
they were able to source four Guga for the tenants. 
This caused great delight within the development 
as some tenants hadn’t had it for years. The 
development cook Malina even managed to 
source Cyprus potatoes which are the only 
accompaniment to the Guga. Fortunately one of the 
tenants, Catherine MacDonald, originates from the 
Ness area and was willing and able to assist with 
the preparation and cooking.

While some were not so keen, there was much 
excitement on the night from those that were having 
the Guga. It was a fantastic evening that brought 
back so many memories for tenants of years gone 
by, and one tenant who originates from the Isle 
of Harris tried it for the first time and declared it 
fantastic. It invoked so many memories and stories 
from tenants, both good and bad, about Guga as 
well as their childhood on the island. Due to the 
success of the evening there have been requests 
for it to be sourced again next year. Coordinator 
Carol Ferguson remarked “maybe then the tenants 
will get me to try it, or then again maybe not!”

Development News 7



Fish Supper 
Joppa held a fish supper on 30th June, but 
tenants didn’t want to stick to just one cuisine 
so they also had Chinese and Indian takeaways, 
which were enjoyed by all. 

Trip to Hampden
The ‘boys’ from the Pollok Development have 
also been having a weekly Sporting Memories 
event and recently enjoyed a tour of Hampden 
Park. All agreed it was a great day out and are 
looking forward to doing it again, as there’s a 
lot more to see and do.

Sporting Memories
Sporting Memories is a group run by 
Hampden Football stadium, they hold two 
sessions at Ravens Court on a Tuesday 
and Thursday. Tenants and members 
of the community are invited to attend 
the group where the topic is all kinds of 
sport. These sessions are attended and 
enjoyed by people of all abilities, but are 
geared towards people with dementia 
who can engage with others by sharing 
their memories and knowledge regarding 
sporting heroes of the past.

The group recently visited Hampden 
Football Stadium where they got a chance 
to see football memorabilia and enjoyed 
a tour of the stadium itself - a great time 
was had by all. The tenants featured in 
the picture from Ravens Court are John 
Wotherspoon, Ian McFarlane, Thomas 
O’Rourke, James Archer and James 
Moore.
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30th Anniversary  
As part of Whitelaw Court’s 30th anniversary, 
it was decided that tenants and staff would 
collect items to place in a time capsule and 
then bury this in the garden. In twenty years 
time the capsule will be recovered. Many 
items were chosen from poems, receipts, a 
mobile phone, newspapers and even a whisky 
miniature was buried. Special mention to Peter 
and Debbie Rozanski for digging the hole, to 
tenant Avril Starmore and staff member Fiona 
Cameron. History in the making at Whitelaw 
Court!

Whitelaw Court’s 30th year was also marked 
by a celebration at the development. 
Entertainment was provided by Tommy Twigg 
and there was lots of singing and dancing. 
The event was catered by staff on site 
and the refreshments included bucks fizz. 
Those who attended were treated to either 
a commemorative pearl brooch or a key ring 
to mark the occasion. The celebrations were 
capped off with a vintage style afternoon 
tea. A big thank you to all who attended and 
everyone that helped on the day to make the 
event a success.
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Happy 90th David 
at Crown Terrace, 
Dowanhill
Happy Birthday to David McGirven who 
recently celebrated his 90th birthday.



100th Birthday!
Pictured is Supported Housing Coordinator 
Agnes Johnstone presenting a basket of 
flowers on behalf of Trust to Margery Edwards 
to celebrate her 100th birthday. Margery 
enjoyed a surprise party arranged by her family 
and staff with entertainment provided by Music 
in Hospitals. Family, friends and many past 
and present staff of Ashgrove Court joined in 

the celebrations. 
Currently 
Margery’s days 
are spent doing 
crossword 
puzzles, reading, 
having a good blether and keeping up with all 
the news and views of staff and friends, all of 
whom she has made in the past 10 years. 

Happy Birthday Katie!
Pictured is birthday girl Katie, her mum Michelle and gran 
Jackie. Young Katie lives in a general needs property at 
Whinnieknowe Gardens with her family. Her gran, who is a 
sheltered tenant, baked the fantastic looking cake to help 
celebrate her fifteenth birthday. Happy Birthday Katie!

Happy 100th! 
Happy Birthday Annie Gibson, who celebrated her 100th 
birthday with her son, daughter and brother who are 
pictured with her at the Girvan development.
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Happy Birthday 
Lizzie!
Lizzie from Tillicoultry recently celebrated her 100th birthday in 
style with family, friends and a visit from local school children. 
Lizzie was presented with a hand made card by the children 
from Tillicoultry Primary School.

Pictured is Lizzie with family, Lord Provost Derek Stewart and 
Queens Lieutenant Deputy Lynn Mack.

60th Wedding 
Anniversary 
Elizabeth and Richard Park were married on 
the 7th of September 1956 in McDonald 
Memorial Church in Bellshill. They had their 
wedding reception in Jerviston House which 
is now Colville’s Park. Richard remembers that 
Elizabeth kept him waiting at the altar the day 
they wed, a bride’s prerogative! He says they’ve 
had their ups and downs, but mostly ups! The 
couple were joined on their special day by his 
two cousins that travelled up from England. 
They also enjoyed a lovely meal at the Mandarin 
restaurant in Motherwell on the Saturday night. 

Richard and Elizabeth would like to thank Trust,  
staff and their fellow tenants for all of their lovely  
gifts, flowers and cards.

Surprise Party  
in East Calder
On the 3rd of July Manse Court celebrated 
Mrs Anne Thomson’s 102nd Birthday by 
throwing her a surprise tea party. Anne 
was joined by friends, tenants and property 
officer, Lee Rodgers. She is pictured here, 
with Lee, holding a birthday cake made by 
one of her fellow tenants
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Diamond 
Anniversary
Mr And Mrs Gouk of Kirkriggs Court, Forfar, 
recently celebrated 60 years of wedded bliss.

Board Member 
Visit
Congratulations to 
tenant Mrs Ann Frew 
who won the raffle prize 
- she is pictured here 
with Wendy Wilkinson 
the board member who 
visited Wishaw on July 
5th. Tenants enjoyed 
meeting Wendy during 
their coffee morning.

New tenant Satisfaction  
Survey Winner in Ayr
Congratulations to Mr James MacKinnon from Ayr who recently 
won our new tenant satisfaction survey prize draw - £50 worth of 
vouchers of his choice. 

Board Visit
Board Member Edward Davidson visited Stockbridge in June. 
Pictured (left to right) Service Manager Carolyn Fisher, tenant Mike 
Watt (winning a voucher) and Edward Davidson, Board Member and 
tenant at Abbeyhill. 
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Safety Awareness Talk
Pictured are tenants from Tillicoultry attending a police 
safety awareness talk.

Lauder Coffee Morning
The tenants’ of South Garden recently organised a coffee 
morning to raise funds for their tenants’ association. There 
were lots on offer on the day including a tombola stall, cake 
and candy, hand made cards and knitted items from tenant 
Joyce Black.

A big thank you to everyone who participated, it’s due to this 
teamwork that a total of £452.00 was raised and made this 
event a great success.
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Dementia 
Training
Stephanie, coordinator at 
Whinnieknowe Gardens, Nairn 
arranged for Age Scotland to visit the 
development on the 20th September 
to carry out a Dementia Training 
session for both staff and tenants.  

There was a great turn out and Gwen 
James from Age Scotland made the 
session a very interesting few hours. 
All who attended said they had 
found the training very informative. 
The majority of the audience were 
tenants, but staff from Nairn, 
Inverness, Skye and Helmsdale also 
attended.
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Memories from 
World War II
Pictured is Ella Benson in her garden at Manse 
Court. As a young girl of twenty Ella was in 
the land army during the Second World War, 
working in a small holding in East Calder.

Ella recalls being out with a friend in East Calder 
when they saw a Spitfire falling from the sky in 
the distance. They didn’t own a bike or car in 
those days and the only communication was 
listening to the radio so she never found out 
what happened to the pilot.

She also recalls that, although life was hard, 
they never went hungry because she worked 
in the small holding and her sister Jean was 
employed by the local store, where Ella still 
shops to this day.

Ella was delighted when Manse Court was built 
32 years ago and she was offered her cottage 
where she has stayed ever since. 

Fish & Chips 
Pictured are some of the tenants at Tillicoultry 
tucking into a fish and chip supper.

Dobbies 
Pictured are tenants from East Kilbride on an 
outing to Dobbies.
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Craft Fair
The craft ladies from Markinch set up a stall at a local fair 
to sell their handmade goodies. Unfortunately, the stall was 
at a part of the fair that wasn’t particularly visible, so they 
had to get even more creative! They hung two Trust bags 
on Carol (Burntisland coordinator) as a sandwich board and 
sent her round the fair to tell everyone where the stall was! 

Guide Dog Visit 
The Guide Dog Association visited Crown Terrace, 
Glasgow, on Wednesday the 29th June. Paul, 
who is registered blind, his Guide Dog Lester, and 
Paul’s helper Gordon attended. Paul and Gordon 
both spoke about the work of 
the Guide Dog Association, 
the training of Guide Dogs, 
fundraising and numerous 
situations and stories, some 
of which were very informative 
and others very funny. 

The tenants were absolutely delighted with 
the visit and really enjoyed the afternoon; 
they donated a total of £106.50 to the Guide 
Dog Association. If any other development 
would like a visit please contact Gillian Pringle, 
coordinator for The Guide Dogs Association at 

Axis House, 12 Auchingramont 
Road, Hamilton, ML3 6JT or on 
0845 372 7436. There was a 
great response from the tenants  
at Crown Terrace and Iain 
Kerrigan (coordinator) personally 
recommends it.



World Mental Health Day 
at Chirnside
World Mental Health Day, October 10th, was marked with 
a ‘Tea and Talk’ theme across Trust developments and 
offices by showing a selection of classic comedies during 
the day.

At Chirnside Wendy Murray, coordinator, said: ‘I have 
never heard laughter like it. Blasts from the past, but so 
entertaining. A great way to raise awareness and pick you 
up on a Monday afternoon.’

Development News

World Mental 
Health Day in 
Lauder
Pictured are tenants from Lauder 
enjoying cakes and comedies on 
October 10th. 
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Tea and talk in 
Nairn
Nairn held a ‘Tea and Talk’ in the 
lounge for World Mental Health 
Day. Tenants who attended 
enjoyed a cup of tea and some 
cake while watching  
episodes of ‘Are You  
Being Served’  
and ‘Terry  
and June’.
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Raising Awareness 
in Tillicoultry
Tenants at Tillicoultry marked World Mental 
Health Day on October 10th by exercising  
to music.

Trip to Ness 
Ten tenants, the coordinator and the coordinator’s 
husband (who kindly drove) recently enjoyed a 
lovely trip to Ness organised by the RTO at Lewis 
Street, Stornoway, tenants visited the lighthouse at 
the Butt of Lewis, enjoyed a lunch overlooking the 
harbour at the Port of Ness and visited the Colour 
Factory to stock up on wool. They also managed 

a visit to Blythswood Charity Shop at Cross 
and enjoyed a lovely afternoon tea at Comunn 
Eachdraidh Nis. The weather was beautiful on the 
day and the outing was enjoyed by everyone; one 
tenant remarked that visiting Ness ‘had brought  
back a lot of memories’ from their youth.  
The trip was possible due to a grant from  
Age Scotland.
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Pets as Therapy
Tenants at Tillicoultry recently had a visit 
from a furry friend along with a volunteer 
from Pets as Therapy. Volunteers with just a 
small amount of spare time each week work 
with their own pets to bring joy, comfort and 
companionship to individuals who appreciate 
being able to touch and stroke a friendly 
animal.

Afternoon  
Tea Trip
Tenants from Tillicoultry recently visited Dobbies 
Garden Centre for afternoon tea. Tenants 
enjoyed tucking into the sandwiches, cakes and 
scones.
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Nightmarish 
Nairn
Tenants and staff enjoyed a 
Halloween themed lunch in the communal 
lounge on Monday 31st October. The menu 
included petrified pumpkin soup, spooky 
sausage casserole, liver with gruesome gravy 
and quivering quiche, followed by apple and 
bramble crumble with bloody custard. A lovely 
witch’s brew was served at the end.

Creepy 
Carmunnock
Tenants at Carmunnock partied like the 
young and brushed off the cobwebs 
to have a frighteningly good time this 
Halloween. The lounge was decorated; 
there were plenty of spooky goings 
on, lots of chat and laughter and a 
selection of yummy Halloween treats.
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Petrified 
Pollokshaws
Monday 31st of October dawned bright and dry, 
but inside 40 Shawholm Crescent it was a hive 
of activity. Staff were busy decorating the dining 
room for the Halloween party lunch. The room 
was decorated with balloons and streamers 
and ghosts, witches and spiders were hanging 
from the ceiling. The tables were very colourfully 
decorated with purple plastic covers, matching 
napkins and table lights featuring 
Halloween motifs.

During the week tenants at the 
craft group scooped out the inside 
of pumpkins to make the soup 
for the first course at the Halloween lunch. The 
group also carved the pumpkins to add to the 
decorations. The soup was followed by a second 
course of sausage rolls, pizza and filled rolls, with 
fruit cake to finish.

The staff all wore fancy dress, Paul, development 
chef, had a pirate’s cutlass through his head and 
one through his arm, while other staff members 
were dressed as a gondolier, a jack in the box, a 
devil, a skeleton and a witch.

The tenants also dressed up and prizes were given 
for the best costumes. 1st prize was awarded to 
Ann Crosbie for her “After the Shower” costume, 
which included a bathrobe, shower cap and a 
loofah. 2nd prize was a Downtown Abbey maid 
in full regalia and in 3rd place one of the ladies 
dressed as a devil complete with horns and a 
tail. The prize giving was followed by dooking for 
apples which both staff and tenants participated 
in. Later that night, after the evening meal, a “scary 
film” was played and so ended a very pleasant 
Halloween at Shawnholm Crescent.

Devilish Dowanhill
Pictured is the basement living room windows 
of tenants Stuart Thomson and Catriona Taylor 
decorated for Halloween.
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A work of art  
on Arran
Beryl West, who stays at Lamash on the Isle of 
Arran, creates beautiful pieces of art from found 
wood and recently showed some of her work at an 
exhibition, here she tells us how it came about.   

‘My name is Beryl West and I have lived here on 
Arran for nearly five years now. I absolutely love it 
here and started walking on the beach as often as I 
could, not really knowing what I was looking for.

One day I saw a big piece of driftwood, it was the 
branch of a tree with ivy wrapped all around it … 
I thought that if I could get the branch out I would 
be left with only the ivy and I could clean, sand and 
polish it and it would look beautiful.

I “carried” it from the beach and started to work 
on it, at that time I had no proper tools and just 
improvised and used what I had. Eventually I got 
the branch out and as I had hoped the ivy was 
lovely and still intact, all twists and turns and just 
beautiful. I cleaned and sanded and waxed it and it 
was unusual and very tactile.

After that I was down on the beach at every 
opportunity looking for more driftwood. I have quite 
a few pieces now and still thoroughly enjoy working 
with wood, I find it very therapeutic - and as I have 
to do it outside I get plenty of fresh air too!’

The large piece (pictured) is still very much a work 
in progress but thankfully the hard work requiring 
man power, logistics and chainsaws has been 
done! You can see coordinator Colin Cameron 
through the hole in the wood in one of the 
photographs.

A local ceramicist is going to put coloured glass in 
the holes so it casts various shades of light during 
sunny days. The tenants (including Beryl) were 
very helpful with the whole process, the patio area 
resembled an archaeological dig at one point! 
Robyn Young, the son of one tenant did a great job 
with the chainsaw and it took four people to get the 
wood onto the trailer.

Thanks to Fraser Aitcheson for the photography.  
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Ongoing art project created by Colin 
Cameron, tenants and with contributions  
from local artists

Artwork created by Beryl West 
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Garden at 
Callander
The garden at Callander has been a work in 
progress and over the last six months Martin 
Trainor and Jim Brannan have done wonders 
to transform it into a place of beauty.

Tenants have provided plants and shrubs 
while family and friends of tenants have 
donated a garden table and bench. The old 
garden furniture has also been repaired and 
re-painted. Tenants often sit in the garden with 
family and friends or, if the sun isn’t shining, 
they’ll sit in the conservatory that looks onto 
the garden and have afternoon tea.

The tenants pictured here are Jim Brannan, 
Chris Ferguson and Alexandra Russell (the 
artist whose drawing is pictured right featuring 
Helen, coordinator supplying coffee to Martin 
at work in the garden).

Martin and Jim have made a wonderful job 
of the garden. Tenants and visitors to the 
development really appreciate the time and 
effort both have taken to make the space 
enjoyable for all.

The garden has even attracted a new tenant 
to the development, Hedgy the Hedgehog has 
been spotted wandering in the garden late at 
night and early morning. All at Callander are 
happy to help this little critter settle into his 
new home. 
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Farewell Lilian
After 31 years Lilian Preston is hanging up her boots as coordinator for 
the Abbeyhill development in Edinburgh. Lilian has worked at Abbeyhill 
since 1985 when it opened as the first development in Scotland built 
specially for the deaf and hard of hearing. In 1987 Lilian and the tenants 
starred on TV’s See Hear programme. To tenants Lilian will always be a 
star! With her cheery disposition and helpful nature she will be massively 
missed – although she will still be living onsite! She will carry on working 
with Trust by volunteering on the TEL Board. Ever the social butterfly 
Lilian had quite a range of leaving parties! Pictured: A selection of events held at Abbeyhill over the past 
few years, some from Lilian’s leaving parties and Lilian jointly receiving the Scottish Sensory Impairment 
award for the ‘promotion of choice, control and person centred approaches for people with sensory loss’. 

Farewell Elaine 
It was with sadness that at the end of October we bid a fond farewell 
to Elaine Cannon, Housing Operations Manager, however we are also 
delighted to see her move on in her housing career. Elaine has worked 
closely with many tenants during her time at Trust. Her enthusiasm 
and commitment to her role has been unwavering. We’re sure she will 
continue to inspire those around her in her new post and we wish her 
every success for the future. 

Pictured (left to right): Amanda Meldrum, Sean Batty (STV Weatherman), Sheila Hook and Elaine Cannon 
at the recent Tenants’ Conference and AGM. 

15 years service for Janean
Janean Johnstone, coordinator at Bingham, Edinburgh recently celebrated 15 years with Trust. We found 
out a little about Janean before she worked for Trust…  

‘I went into the care sector in the early 1980s and worked for the 
Social Work Department in the first “part 4” home in Scotland when 
they brought all the long term patients out of the long stay hospitals 
into smaller units with their own bedroom / en suite and an “open 
door” policy. This meant that residents could no longer be locked in 
for years on end. 

Over the following years I worked in nursing homes, residential and homecare environments until I 
returned to education in the mid 1990s. In 2000 I left with an Honours Degree to take up post as Deputy 
Manager at Bield Housing’s Very Sheltered development in Craigmillar. I then went back into education 
and also took up a relief coordinator post at the Joppa development, then known as Kirk Care, in 2001. I 
changed my mind about studying further and obtained the post as Bingham Coordinator that November 
and the rest, as they say, is history. I love the nature of my work and I enjoy working for Trust.’ Pictured left 
to right: Janean and Service Manager Carolyn Fisher.

Staff News

Staff News

23



Staff News

Flying Start  
for New North Property Officer

New recruit Iain McGlone has hit the ground 
running since taking up the newly created North 
Property Officer post in March. Following his 
induction, Iain was straight to work overseeing 
major kitchen replacement works across the 
Highlands. The kitchen programme was nearing 
completion in June so Iain had little time to catch 
his breath before he was off to the Isle of Skye to 
arrange the major roofing works. Both our Portree 
developments, at Druim Na Pairc and Shulisader 
Beag, were to receive much needed new roof 
replacement works. Iain was responsible for liaising 
with tenants, development staff and the roofing 
contractor to ensure the 10 week project would be 
complete by the end of summer. 

Iain said: “The programme has been very 
challenging and like any major works of this type 

not without mishaps; however, I have found by 
working and communicating with both tenants and 
staff, we have managed to resolve issues as they 
develop and ensure the works were completed.”

In-between the major work projects, Iain has still 
managed to carry out his routine duties and visited 
all of the 18 developments he has been assigned, 
including the Islands of Coll, Lewis and Mull. Iain 
further commented: “I’ve enjoyed every minute 
and I hope to further develop strong working 

relationships with our tenants and staff as well as 
local contractors.”

The new position followed the retirement of 
Edinburgh based Property Officer Lindsay 
Kyle. Paul McLaren, Property Asset Manager 
commented: “The retirement of Lindsay provided 
an opportunity to create the new post nearer 
to our northern developments. In the past any 
property matters in these locations requiring 
Lindsay’s input meant him either travelling from 
Edinburgh or dealing with the issue over the 
phone. Now, with a presence in the region, 
we are in a better position to provide technical 
support and advice to our tenants more quickly. 
We also managed to minimise setup costs for 
Trust by using a spare staffroom in our Inverness 
development as Iain’s office. Even in such a short 
time, the feedback we have received from tenants 
and staff has been very positive and we are looking 
forward to developing Iain’s role further.”

Iain previously worked with Albyn Housing 
Association and as well as being a keen rugby fan 
is also a former amateur rugby player. In his spare 
time Iain enjoys travelling and spending time with 
his family and friends.

If you wish to speak to Iain he can be contacted  
on 01463 712 129 or by email  
IMcGlone@trustha.org.uk

Pictured: The replacement roof works and Iain with 
Skye tenant Tommy
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Case Study

Case Study

We would like you 
to meet…
George Glenny
Lesley Young, Housing Care Manager 
at St Margaret’s Court (SMC), Greenock 
came to visit us one day in our previous 
home to offer us a new flat at SMC and 
that was the day our lives changed for 
the better. My wife Jean and I moved 
to SMC at the beginning of June. Since 

the day we moved here we 
have received a very warm 
welcome from both the staff 
and tenants.

Before moving I was unable 
to participate in activities as 
I was housebound due to 
mobility difficulties. However, 
since moving to SMC we’ve 
been invited to attend lots 
of different events both in 
house and out with the 

development. The amount of activities I 
have been able to partake in has been 
tremendous, particularly over the last three 
months. 

There has been a wide range of activities 

on offer including the exotic pets and reptile 
show and the Karaoke Clown entertainers 
who dressed up as various artists including 
Elvis to sing us songs. Trips outside the 
development have included a visit to the 
Barges in Kirkintilloch and The Willow Bank 
Hotel for a meal and a good old knees up. 
We even had a man come in to show a 
film of old Greenock which brought back 
a lot of good memories of when I was a 
boy. SMC has been great fun and both my 
wife and I have made so many great new 
friends.

“  The amount of 
activities I have 
been able to 
partake in has 
been tremendous, 
particularly over 
the last three 
months.”
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Girvan
Two staff members at Girvan did the “Brave Shave” – 
Susan Brown and Christine Kelso both had their hair 
shaved for Macmillan. Money from sponsors, as well as 
the sale of home bakes at the coffee morning, totalled 
£2100 for Macmillan Cancer. Well done to all involved, 
this is a tremendous total! 

Macmillan Coffee Mornings

Fundraising

Croftfoot
Ian Mitchell, Retirement Coordinator 
at Croftfoot, would like to express 
his gratitude to everyone who so 
generously supported this cause 
and enabled them to donate an 
impressive £444.00 to a very  
worthy charity.

Pictured: Tenant Alex Rudolph who 
won the main prize, a superb hamper, 
in the raffle draw.

Tillicoultry
Tenants at Tillicoultry raised £250 for 
Macmillan cancer support through 
raffle bingo and a tea and cake sale.
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Ruchazie
Tenants and staff at Ruchazie are 
proud to announce they raised £290.

Caldercruix
Tenants took part in the Big Coffee Morning for Macmillan. 
There was lots of lovely home baking and a raffle on the day. 
The event was well attended and a total of £388 was raised.

Giffnock
Tenants at Giffnock went above and beyond to support 
the development’s first Macmillan Coffee Morning and 
raised a total of £658.

Fundraising 27

Over the last three years Trust has 
collectively raised a massive £28,245 
through Macmillan coffee mornings. 



Fundraising28

Gary completes his Cycle! 
‘Just a wee update about my Venice to Rome cycle for 
Macmillan Cancer. Well I made it back in one piece, not sure 
how after dealing with some of the craziest drivers in the world; 
two of us ended up being hospitalised. One of my team mates 
was hit by a Range Rover, as well as being knocked over by a 
truck as it tried to squeeze round a tight corner with no space. 
Another team mate came off his bike on a downhill section 
and took quite a big knock to the head, his wife flew out after it 
happened and I’m trying to find out how he is via Macmillan. 

There were numerous near misses due to overtaking 
manoeuvres, the likes of which I have never seen before. How 
five or six of us did not get wiped out I don’t know.

Personally, I had a phenomenal time and loved every minute 
of the challenge. We climbed a total of 7342m (around 24,087 
feet) and day two was my favourite day. Loads of climbing with 
two Category 1 climbs, the hardest you get. Legs and lungs 
bursting for two hours at a time, but a great feeling when I saw 
the view at the top. On the third night we stayed in a lovely hill 
top town called Orvieto, if you ever get the chance to visit Italy 
make this one of your destinations. Italy is a beautiful country, 
and definitely on a par with Scotland on a sunny day!

Overall the group of around 60 riders are on target to raise 
over £200,000 and Des (who organised 22 of us into Team 
McKeown) is on target to raise over £1 million once he 
completes his next challenge - truly fantastic. 

Many thanks again to all who have supported me in this 
challenge. It is still possible to sponsor me via the Just Giving 
link https://www.justgiving.com/gary-cusick.’ 

Fundraising

Kilt Walk
Donna Black, Housing Care Worker 
at Crusader Court, completed the 
Edinburgh Kilt Walk on the 18th 
September walking 26.2 miles for her 
chosen charity Cash for Kids. Cash 
for Kids raises money for disabled 
and disadvantaged local children and 
young people. Donna wishes to thank 
the tenants for kindly sponsoring her 
walk and helping her raise a total of 
£440. Donna is pictured with television 
presenter Lorraine Kelly at the event. 

Shh!
Rosemary Dornan completed a 
sponsored silence on Friday 24th 

June, raising a whopping £400.00 for 
Dunrobin Garden’s Social Club.  For 
those who don’t know Rosemary this 
was no easy task! The money raised 
will go to the social club and contribute 
to outings and social events. Well done 
Rosemary.



Sean Batty Brings 
Sunshine to Tenants’ 
Conference
Our ‘all the colours of the rainbow’ themed 
Tenants’ Conference and AGM on 22nd 

September was attended by a range of tenants 
from across Scotland. The day began with the 
Annual General Meeting (AGM) followed by a 
choice of informative and fun workshops and 
then the newly introduced ‘celebrating success’ 
awards. Scotland’s top crooner Tommy Twigg 
provided the afternoon entertainment. The 
event gets tenants together to update them on 
Trust’s key achievements over the past year and 
provides an opportunity to meet other tenants 
and Trust staff.  

Feedback from the day showed the success 
and enjoyment of the event. Particularly popular 
was Sean Batty (STV’s weather presenter) 
and the stalls that Trust staff manned on the 
day – each one representing a strategy from a 
different business department. 

Rhona McLeod, CEO said: ‘We had a good 
balance of information sharing and light 
heartedness to create lots of fun and laughter. 
It’s always a joy to spend the day speaking to 
our tenants and sharing our successes. A huge 
thank you for the hard work put in by Trust staff, 
Police Scotland, Scottish Fire and Rescue and 
Chest, Heart and Stroke Scotland.’

Customer Involvement
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Customer Involvement

Brodick
The Glen Estate Tenants 
Group were absolutely 
delighted to be awarded 
£520 from Trust’s Reach Out 
Fund to hold a programme 
of musical events during the 
autumn/winter of 2016/17. 
The first two organised events 
have already taken place involving local talented 
harpist and artist Heather McLeod. Heather came 
along with her instrument to tell stories along to 
enchanting music. A special ‘spooky’ story telling 
was organised for the gathering on Halloween. 
Heather kindly allowed the tenants to use her silk 
artwork entitled ‘The Giggling Witch’ to adorn 
the programmes advertising the music events. In 
November there was an afternoon planned with 

the local singing group called ‘Ain’t Misbehavin’ 
and in December a seasonal sing-along has been 
organised with a local singing duo accompanied by 
keyboard.

Much of the organisation and scheduling has been 
to the credit of Glen Estate tenant Lynn Ross who 
has worked hard to achieve a programme of events 
that will suit all kinds of music enthusiasts. Another 
tenant, Ann Dandy, has happily taken on the role 
of chief baker and has provided delicious cakes for 
all to enjoy each week during the interval. The local 
Arran Community Voluntary Sector (ACVS) has 
also kindly assisted with the lay out and printing of 
flyers to advertise the events. In essence, Reach 
Out funding has allowed a collaboration of many on 
the island to produce fun, entertaining and sociable 
afternoons for the local elderly population on Arran 
to enjoy and the programme is only just getting 
started! 

Dowanhill
Crown Terrace were awarded £300 from Trust’s Reach Out Fund to work with 
the Crown Pleasure Gardens Association, the cheque was presented by David 
McGirven (Treasurer of the RTO) to Eleanor Atterson.

Reach Out Fund 2016
As all these photos show, the successful bidders 
for our 2016 Reach Out Fund have created a wide 
variety of exciting opportunities across a number 
of developments. Tenants have “reached out” into 
their communities, building and strengthening new 
links with their neighbours, “spreading the word” 
and the good name of Trust to new people locally.

Activities have ranged from working with the local 
Girls Brigade in Wishaw to creating a Musical 
Concert Programme through the winter months 
in Brodick (see below) and inviting local people 
along. Airdrie tenants linked up with other people 
in their area to participate in a number of activities, 
including a reminiscence trip to the Summerlee 
Museum of Scottish Industrial Life. 

Make sure your RTO gets an application in for 

next year’s Fund – 
more information 
will be available in 
the Spring Trust 
Talk – and if you 
don’t already have 
an RTO, maybe 
now is the time 
to start thinking 
about one. Contact 
Katrina Hamilton 
on 0131 444 4956 
or KHamilton2@
trustha.org.uk and 
she’ll be happy to 
help you and your 
neighbours get 
started.
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Development 
Improvement Plan
In the last Trust Talk we gave you the “heads 
up” that Development Improvement Plans 
were being rolled out and should shortly be 
available in all developments. The roll-out is 
now underway and tenants across the country 
are benefitting from being able to track all the 
issues they have raised in the one place: their 
Development improvement Plan. 

Issues and suggested improvements that 
are raised by different people, at different 
meetings, or with different staff, should all 
be being captured on one Development 
Improvement Plan. The Plan should then 
be easily available on your noticeboard or 
elsewhere in your development, making 
it easier for you to see how issues are 
progressing and what’s happening next.

If you don’t have a Development Improvement 
Plan started yet, why don’t you ask your 
coordinator, Service Manager or Property 
Officer for the start date? 

Write your own 
articles!
Remember that tenants are all very welcome 
to write their own articles for inclusion in Trust 
Talk!

Tell us about what’s happening locally!

Share your photos and memories!

Spread the word about your favourite recipes 
or healthy living tips!

Anything else that you think will be of interest 
to all Trust Tenants!

Please send your articles to 

Stacey Williamson, Marketing and 
Communications, 12 New Mart Road, 
Edinburgh, EH14 1RL or  
SWilliamson@trustha.org.uk 

Please do not send any precious photos.

Armchair Voices
Could you occasionally give us your 

opinions on “all things Trust”, without ever 
leaving your own armchair?

Please get in touch with Katrina Hamilton 
on 0131 444 4956 or  

KHamilton2@trustha.org.uk  
to talk through what topics  

you’d like to cover.



The reports also told us that we “continued 
promoting an excellent level of participation 
within all of the developments in Branch 7 
and that we recognised the importance of 
effective meaningful tenant participation”

In Branch 1a the report said “the personal 
plans described and treated people 
respectively and positively and this was 
being used to make a positive difference in 
the lives of those receiving support”

Branch 6 has also been inspected when 
the inspector visited both developments in 
Stornoway – we hope to be able to tell you 
about some exciting news on the grades 
given in your next Newsletter.

The Care 
Inspectorate
What are our inspections saying about 
Trust?

They continue to say we are very good!

As we thought, we did get grades of 5 
(very good) after the inspector visited our 
developments in Nairn, Corstorphine and 
Joppa.

Since then 2 other Branches have been 
inspected and they too were awarded grades 
of 5.

In Branch 7 the new inspector visited our 
developments in Airdrie and Corson Court  
and in Branch 1a the inspector visited 
Crusader Court in Livingston. 

Care Inspectorate

Care Inspectorate32

5



National Health 
and Social Care 
Standards
Have your say on the new National Health and 
Social Care Standards

The Scottish Government has just launched 
consultation on new Health and Social Care 
Standards, which will set the standard for any care 
or support you receive – whether it is in hospital, at 
home or somewhere else. The government is keen 
to hear your views before 22 January 2017.  

You can respond as an individual, or Trust will be 
consulting with tenants soon so that when we 
respond, our response reflects tenants’ views.  
Details on how we will do this will be coming shortly. 
If you’re interested in being involved, please contact 
Amanda Christie on 0131 444 4995 or achristie@
trustha.org.uk 

There are 4 Standards that are particularly relevant 
to Trust tenants:

1. I experience high quality care and support that is 
right for me.

2. I am at the heart of decisions about my care and 
support.

3. I am confident in the people who support and 
care for me.

4. I am confident in the organisation providing my 
care and support.

Each Standard is then considered in light of 5 
Principles, which have already been approved by 
the Scottish Government:

• Dignity and respect
• Compassion
• Be included
• Responsive care and support
• Wellbeing.
Together, the Principles and the Standards should 
ensure that everyone in Scotland gets the highest 
possible standard of care and support.
If you would like to respond yourself, the 
consultation and the documents are available at 
https://consult.scotland.gov.uk/care-and-support/
national-care-standards. Ask a member of staff to 
help if you don’t have internet access.

Health, Safety & Wellbeing

Health, Safety & Wellbeing
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Action on Elder 
Abuse (AEA) 
Scotland launch 
Helpline
AEA Scotland is launching a new 
Scottish branch of this invaluable 
service. From 30th November, callers 
from Scotland will be able to receive 
advice and support from dedicated 
local operators who have received 
extensive training on the unique 
Scottish support system. The Helpline 
is available to anyone who may be 
concerned about harm and abuse of 
older people.

080 8808 8141

Health, Safety & Wellbeing

24 Hour  
Dementia  
Helpline

Do you have concerns or worries about 
someone who might be living with dementia 

at your development and may need 
additional help?

As a neighbour you might begin to notice 
someone is becoming more forgetful or is 

having difficulty finding their flat. It’s difficult 
to know whether these could be symptoms 

of dementia or something else but telling 
someone and seeking help early is the best 

thing to do. 

How can I help?

Talking about dementia can be frightening 
but telling staff about your concerns offers 

the best chance of getting the right support, 
advice and treatment for the person.

Staff can only seek additional help for 
someone when they know the whole picture 

so let staff know about any informal help 
you’re providing. Pull your cord if you are 

anxious about someone going outside in the 
middle of the night. Tell staff about any other 

concerns you have about the individual’s 
welfare. 

What about other help?

There is a lot of help such as the 24 hour 
Dementia Helpline, which is a free phone 
Scottish service for people with dementia, 
carers, relatives, professionals, and anyone 

concerned about dementia.

Freephone 0808 808 3000 
Email helpline@alzscot.org



Money Pages
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Welcome to the money pages. Here is the 
round up of the help available from your 
Local Authority and Department for Work and 
Pensions (DWP). 

Discretionary 
Payments
Winter Fuel Payments 

The Government will again be making Winter 
Fuel Payments for winter 2016/17.

A Winter Fuel Payment is an annual payment 
to help people who were born on or before 5th 
of May 1953 with the costs of keeping warm 
this winter. 

The exact amount to be received will depend 
on the circumstances during the qualifying 
week (19 to 25 September 2016), such as age 
and whether you live alone.

Payment should be automatic. However, 
the winter fuel team may not identify you as 
being eligible if you are not already in receipt 
of benefits or a state pension. In this case, 
you may need to make a new claim. Only one 
claim is required, after which payments will be 
automatic.

If you do qualify for a Winter Fuel Payment, you 
will receive:

• a full payment of £200, or if part of a couple 
aged 60 -79, a payment of £100 each will be 
made

• a full payment of £300, or if part of a couple 
aged 80 or over, a payment of £150 each will 
be made.

You do not pay tax on Winter Fuel Payments.

The payment will be made over a number 
of weeks from early November 2016 until 
Christmas 2016.

If you have not received your automatic 
payment by January 2017 you should call the 
office that pays your benefit or call the Winter 
Fuel Payment Helpline on 08459 15 15 15.

Welfare Benefits 
Service
We employ a Welfare Benefits Officer to 
support applicants and tenants to maximise 
their income and apply for all the benefits they 
are entitled to. Potential tenants are offered a 
benefit check and a chat about their financial 
circumstances and options available to them. 
We offer free, confidential and impartial advice 
and assistance with the claims process. We 
are not just about letting out the property, we 
want to make sure that our tenants are happy 
and secure and not worrying about how they 
are going to afford the next month’s rent.

Our Welfare Benefits Officer is Aisha Nadeem. 
Development coordinators have been given 
training by Aisha and can help with any queries 
you have regarding benefits.

If you would like more 
information on benefits 
please speak with your 
coordinator or contact  
Aisha directly:

Office Direct Line:  
0131 444 4969

Mobile: 07899 987 769 (please only call 
between 9am and 5pm, Monday to Thursday 
and 9am and 3.45pm Friday). 

Email: ANadeem@trustha.org.uk



Performance Results
In each edition of Trust Talk we will give you the latest performance results against a handful of 
key performance indictors. The results below are for September 2016.
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95%
of repairs 

complete right 
first time

82% of  
complaints 

resolved within 
timescale

3.74%
Gross rent 

arrears 
(current & 

former)

2.04%
rent lost due 

to vacant 
properties

Average

of 56 days
to re-let 

each 
vacancy

3.60% 
days lost  to 
staff sickness



Complaints
From April to October 2016 Trust received and 
logged a total of 117 complaints and carried 8 
forward from the previous reporting year giving a 
total of 125 complaints – this compares to 164 
complaints for the same period last year.

Of the 125 complaints, 93 complaints were 
logged as frontline (stage 1) and 32 investigative 
(stage 2).

Response rates and satisfaction were:

For further details contact: Laura Clark 
(Performance & Project Officer)  
0131 444 4922 or lclark@trustha.org.uk

Mutual Exchange  
of your Home  
Should you wish to consider mutually exchanging 
your home please ensure you contact the 
Allocations Team in the first instance, on 0131 
444 1200, they will be happy to talk you through 
the options available to advertise your home and 
the Trust process. 

Trust us to  
Measure Up 

We recently 
published our 15/16 
annual Performance 
Report – Trust us 
to Measure Up. 
Individual copies 
have been sent 
to amenity and 
general needs 
tenants and staffed 
developments have 
received a number 
of copies for 
tenants to access. 

In the report we set out how we performed 
during 2015/16 against the Scottish 
Government’s Social Housing Charter 
Outcomes, and how our results compare 
against our performance the previous year 
and against the average of all Scottish social 
landlords.

The format of this year’s report has again been 
further refined following feedback from tenants. 
We hope that you find the report informative and 
easy to read. 

You can also view an electronic copy of the 
report on the homepage of our website  
www.trustha.org.uk
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87.1%
1st stage 

complaints
responded to 
within SPSO 
timescales 62.5%

2nd stage 
complaints

responded to 
within SPSO
timescales

80.8%
of all complaints 

responded to
within SPSO

   timescales

76.0%
complainants 

satisfied with the 
outcome of their 

complaint
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The Digital  
Participation Pilot  
The Digital Participation Pilot has been running for 
six months now. During this time the impact of 
having WiFi in developments has greatly enhanced 
tenants’ quality of life. Digital Hubs are being formed 
with tenants meeting regularly to explore the exciting 
opportunities that ‘being connected’ is bringing to 
their lives. New hobbies are being explored, online 
shopping and banking, emails are being sent, 
tenants are now Skyping and FaceTiming their 
families all over the world. Confidence is increasing 
with tenants and, for some, they now feel less 
isolated and lonely.  

Cathy Cooke from Greenock came along to a 
Digital Participation Network Meeting and is now in 
contact with her daughter in Australia “I have been 
able to talk and see my daughter and the rest of 
the family through FaceTime, I have enjoyed talking 
to my two grandsons about school and what we 
will get up to when I visit them in a few weeks for 
Christmas. This is all new to me and I’m loving it, the 
wee dog was even barking when I was calling his 
name. I have even been using the shared computer 
in the lounge.”

James Archer and Jim More from Ravens 
Court, Motherwell use the WiFi connection when 
they catch up for the weekly sporting memories 
group.

Tenants at Airdrie use the WiFi to connect to 
YouTube on their Smart television to get ideas for 
their Arts and Crafts groups.  

This is just a small sample of the impact the Digital 
Participation Pilot is making to tenants’ lives. 
Digital Participation is part of Trust’s ‘Bright Future’ 
Business Strategy and the findings will be taken 
to the Board at the end of December for approval. 
The outcome of the Board’s decision will be sent to 
all developments in early 2017.



News & Information 39

Confidentiality 
All our staff have a responsibility to maintain 
your confidentiality and our staff will always 
exercise reasonable care in doing so.  

This includes: keeping written records secure 
and not disclosing information to third parties 
without your permission (other than where 
there are risk management issues). Personal, 
confidential information is only shared within 
Trust on a need to know basis.  

However, our staff are sometimes put in 
awkward situations when a tenant asks about 
the welfare of a neighbour, usually with good 
intention. 

This scenario is played out at our developments 
on many occasions: an ambulance is seen at 
the development and someone is taken away, 
it’s natural for people to ask ‘who is that?’  
‘what happened?’,  ‘do you know what’s 
wrong with them?’, but our staff can’t say as 
it’s confidential. They aren’t being awkward or 
stubborn when they don’t give an answer but 
are following our policy and procedure.

Why is this important?

• You may not trust a support worker who 
does not keep your information confidential

• You may not feel valued or able to keep your 
self-esteem if your private details are shared 
with others.

• Your safety may be put at risk if details of 
your property and habits are shared publicly.

Rather than have our staff talk their way out of 
providing answers there is an alternative. In your 
personal plan please ask staff to detail how you 
wish information to be managed should you 
be taken ill, have an accident or go to hospital. 
Please tell them who and what can be told 
and the circumstances. Of course you can still 
choose to remain completely private and restrict 
who knows what should anything occur, our 
staff will maintain your confidentiality. 

The idea of community is important in our 
developments and we appreciate that this 
means people have an interest in the well-being 
of neighbours. A strong community feeling 
benefits you, your neighbours and the service 
provided. If you feel a sense of belonging it 
tends to lead you to have happier and healthier 
lives, and strong communities create a more 
stable and supportive environment.
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Spanish meatball & butter bean stew

Ingredients
• 350g lean pork mince
• 2 tsp olive oil
• Olive oil
• 1 large red onion, chopped
• 2 peppers
• Peppers, sliced, any colour will do
• 3 garlic cloves, crushed
• 1 tbsp sweet smoked paprika
• 2 x 400g cans chopped tomatoes
• 400g can butter beans, drained
• 2 tsp golden caster sugar
• Small bunch parsley
• Parsley, chopped
• Crusty bread, to serve (optional)

Method
Season the pork, working the seasoning 
in with your hands, then shape into 
small meatballs. Heat the oil in a large 
pan, add the meatballs and cook for 5 
mins, until golden brown all over. Push 
to one side of the pan and add the 
onion and peppers. Cook for a further 5 
mins, stirring now and then, until the veg 
has softened, then stir in the garlic and 
paprika. Stir everything around in the pan 
for 1 min, then add the tomatoes. Cover 
with a lid and simmer for 10 mins.

Uncover, stir in the beans, the sugar 
and some seasoning, then simmer for a 
further 10 mins, uncovered. Just before 
serving, stir in the parsley. Serve with 
crusty bread for dunking, if you like.

This hearty one-pot is full of Mediterranean flavour, with pork, red onion, peppers 
and smoked paprika - an impressive 4 of your 5 a day.



Crossword

As an apology for the 
incomplete crossword 
in the last edition we’re 
making this one a 
rollover!  

Complete the crossword by 20th 
January 2017 you could win 
£40 worth of vouchers of your 
choice!

Return completed to  
Stacey Williamson at  
Trust Housing Association,  
12 New Mart Road,  
Edinburgh, EH14 1RL.
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Sudoku

Test your numerical skills and have a go at Sudoku. 
This one’s just for fun. 

Sudoku42



Customer Involvement
Dates for the Diary
January

1st  New Year’s day
2nd  Ganjitsu
2nd Trust main offices closed
3rd Trust main offices closed
25th Burns Night 
27th Customer Panel 
28th Chinese New Year 

February

2nd Trust Board meeting
11th Lantern Festival 
15th  Parinirvana
24th Customer Panel

March

19th Mahavira Jayanti 
16th Trust Board meeting
21st  Jamsheedi Noruz 

Zoroastrian
24th Customer Panel

April

Trust Talk published
14th Vaisakhi 
16th Easter Sunday 
16th Pascha 
17th Easter Monday 
17th Trust main offices closed
28th Customer Panel

May

2nd Focus Group – East
4th Focus Group – Glasgow
10th Buddha Day
18th Focus Group – Lanarkshire
19th Focus Group – West
25th Trust Board Meeting
26th Customer Panel
27th Ramadan Begins

June

21st World Humanist Day 
23rd Customer Panel
26th Eid-Ul-Fitr

July

28th Customer Panel

August

Trust Talk published
3rd Customer Panel
25th Customer Panel

September

1st Yaum-Arafah
21st Trust Board Meeting 
21st  Tenants’ Conference and 

Annual General Meeting
22nd Customer Panel
30th Yom Kippur

October

30th Divali / Deepavali 
25th Trust Board Strategy Day
26th Trust Board Strategy Day
27th Customer Panel
31st Focus Group – East

November

Rent consultation
2nd Focus Group – Glasgow
4th Birthday of Guru Nanak
7th Focus Group – Lanarkshire
9th Focus Group – West
12th Remembrance Sunday
24th Customer Panel
30th St Andrew’s Day

December

Trust Talk published
7th Trust Board Meeting
10th Human Rights Day
15th Customer Panel
Trust main offices close on 
22nd Dec and reopen on 3rd 
January 2018
25th Christmas Day
31st Hogmanay



This information is available in Braille, tape,  
large print and community languages.

To request a copy please contact 0131 444 1200

Version: 11/16 WD
Trust Housing Association Limited is a Registered Scottish Charity No. SC009086  
Registered by The Scottish Housing Regulator HEP 143 
Registered under the Co-operative and Community Benefit Societies Act 2014, No. 1778R(S)

www.trustha.org.uk     trust_housing0131 444 1200 trust housing

Head & East 
Regional Office 
Trust Housing  
Association Ltd 
12 New Mart Road 
Edinburgh 
EH14 1RL

Tel: 0131 444 1200 
Fax: 0131 444 4949  
info@trustha.org.uk 
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If you are a general needs or amenity tenant who does not 
have a warden call system, you can contact the emergency 
out of hours repairs number on 0345 604 4686. 


