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British Empire Medal 
On 7 June, Tobermory tenant Alick Livingstone received  
an BEM (British Empire Medal) from the Lord Lieutenant  
for Argyll and Bute, Patrick Stuart. Alick was awarded this  
medal for his dedication and assistance to the community  
and 45 years’ service to the coastguard. 

After accepting his medal, he did the honour of cutting the ribbon  
on the development’s new defibrillator. The defibrillator was donated by 
Friends of Glen Iosal, which consists of tenants and the local community. 
£1,529 was raised through bingo, coffee mornings and ceilidhs.

Tenants were delighted that Alick received this medal for all his hard 
work for the community, and for all he does for Glen Iosal. Alick helps 
to keep tenants safe by clearing the paths in the winter and taking  
their rubbish to the bins. In his speech Alick said that though he was 
now retired from the council he would continue clearing the paths  
at Glen Iosal and helping other tenants to remain independent. 

Housing, Care &
Support Provider



3

High Five

2 
 Care Inspectorate results.  
We’re delighted with our most recent results of excellent  
and very good – awarded by the Care Inspectorate.  
Read the full article on page 22. 

5  Refer a friend.  
Do you know someone who would like to live in a Trust 
property? If so, you could earn £100 if they take up a 
tenancy with Trust. See page 59 and 60 for all the details. 

3  Wishaw and District transfer.  
Each tenant was sent a special edition of Trust Talk at  
the beginning of July to update them on the transfer,  
we’ve provided a further update on page 4.

4 Benefits advice – case studies.  
We want to make sure all our tenants receive their full 
entitlements. There are some case studies on pages 30-31 from 
tenants who have been helped by our Benefits Officer Aisha. 

High Five

1 Television Licences for 75 and over. 
Page 4 gives an update on the recent changes  
to TV licences. 

This information is available in Braille, tape, large print and community languages.

To request a copy please use the contact details below. 

Head Office
Trust Housing 
Association Ltd 
12 New Mart Road 
Edinburgh 
EH14 1RL

Glasgow Office 
Trust Housing
Association Ltd 
Pavilion 5, First Floor 
Watermark Business Park 
345 Govan Road 
Glasgow 
G51 2SE

Tel: 0131 444 1200  Fax: 0131 444 4949  info@trustha.org.uk

During July all tenants were sent a special edition 
of Trust Talk regarding the proposed transfer 
of Wishaw and District Housing Association to 
Trust. The newsletter outlined the benefits to 
tenants of combining the two organisations, and 
our promise that you will continue to receive an 
excellent service from Trust and our staff. The 
transfer will help ensure we are an organisation 
that is viable and sustainable for the future. See 
page 4 for more information about the transfer. 

In this edition of Trust Talk we continue to report 
our very good and excellent grades from the  
Care Inspectorate. To consistently achieve 
these figures over the last five years is a real 
achievement and we are all very proud of 
these results. 

We’re featuring some practical information on 
how to pay your rent and some great advice 
on avoiding scams and staying safe online, 
along with all your usual development news 
that includes a beautiful poem, many special 
birthdays and even a celebrity visitor! 

If you have any questions about the Wishaw  
and District transfer or anything else included  
in Trust Talk, please get in touch on  
0131 444 4940. 

Rhona McLeod  
CEO 

Please let us know: if you or your next of kin changes any of their contact details,  
especially if it’s a mobile number. 

Introduction From Our CEO 

2 Introduction From Our CEO 
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News and Information

Who is affected?
• The BBC has decided that those aged  

over 75 who receive Pension Credit will  
be able to apply for a free TV licence  
using a self-verification scheme. 

• Those households that will now have  
to pay for their TV licence will be able  
to pay by small instalments.

• Those who are currently receiving an 
Accommodation for Residential Care 
concessionary licence for £7.50 per year will 
continue to do so as long as the residents 
themselves and the homes they live in 
continue to satisfy the eligibility criteria.  
You do not need to be over 75 to receive  
a £7.50 concessionary licence.

• Those over 75 who are currently listed as  
part of a concessionary licence at  
a residential care home will continue to have  
a £7.50 licence as long as they and the home 
continue to be eligible for the concession.

Talk to us if 
you are having 
problems paying 
your rent!
• Are you unsure about how much rent  

you should be paying?

• Do you think you might be in arrears?

• Are you struggling with your rent  
and other bills? 

• Are you on a low income and need  
benefits advice?

• Do you have a claim for Housing Benefit  
or Universal Credit that you need help or 
advice with?

• Have you had a letter or message from  
us about your rent or arrears and you don’t 
know what to do?

Then contact the Rent Team on 0131 444 1200

Or 

Your Area or Service Manager on 0131 444 1200

Or 

Speak with your local staff.

We have lots of helpful information on the Trust 
Website www.trustha.org.uk/our-tenants/
benefits-made-easy/

The Age UK Benefits Calculator 
benefitscheck.ageuk.org.uk will help you find 
out what benefits you can claim – it’s free and 
anonymous. 

You can still contact the Rent Team for further 
advice and we can direct you to professional 
advice from our Benefits Advisor or local services.

When to Pay
Pay on the 1st of every month!

All charges are due in advance on the 1st of  
each month. Payments made later than this  
may not reach your account in time and you  
will be in arrears. 

How to Pay
You can choose how to pay your monthly 
charges. 

The easiest way is through your bank or building 
society by Direct Debit. Then you’ll never miss  
a payment. 

News and Information News and Information

Wishaw and 
District transfer 
update
Trust has been looking for an opportunity to 
grow for a number of years to help us become 
an organisation that is big enough to cope with 
the challenges we face, whilst still delivering a 
personal service, focused on each individual 
tenant as our priority.

Transferring Wishaw and District’s 1,000 homes 
into Trust gives us this chance – it’s a great 
opportunity for Trust tenants and for the tenants 
of Wishaw and District Housing Association.  
It will allow Trust to grow from 2,600 homes  
to nearly 4,000 (through transferring Wishaw  
and District and our new-build programme).

We will continue to be fully committed to  
being the best possible landlord for our existing 
tenants, and the best possible employer for 
our existing staff. Combining the strengths, 
capabilities and traditions of Trust with  
Wishaw and District will deliver a thriving  
future for everyone.

We will keep you updated on the status of the 
transfer after the vote in August/September. 

The Future of 
Free Television 
Licences for 
Those Aged  
75 and Over
As you may know, from June 2020 any 
household with someone aged over 75 who 
receives Pension Credit will be eligible for  
a free TV licence funded by the BBC. 

The BBC believes this is the fairest option to help 
the poorest pensioners. It is also the fairest option 
for all licence fee payers, as it means everyone  
will continue to receive the best programmes  
and services that the BBC can provide. 

The UK Government decided to stop funding  
free TV licences for the over-75s in 2015. 
Under the Digital Economy Act, which the UK 
Parliament passed in 2017, the responsibility 
for deciding what the future of any concession 
should be rests solely with the BBC. Unlike  
the scheme that was funded by government,  
any new scheme would need to be funded  
by the BBC from its budget for programmes  
and services. 

The impact of copying the previous concession 
would require unprecedented closures of 
services, including BBC Two, BBC Four, the  
BBC News Channel, the BBC Scotland channel, 
Radio 5live and 5live Sports Extra, and a number 
of local radio stations. 

http://www.trustha.org.uk/our-tenants/benefits-made-easy/
http://www.trustha.org.uk/our-tenants/benefits-made-easy/
http://benefitscheck.ageuk.org.uk
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News and Information

Other methods include:

• Allpay

• Standing Order or other bank transfer

• Cheque

What is Direct Debit?
A Direct Debit is an instruction from you to your 
bank or building society. It authorises Trust to 
collect your rent due – but only when we have 
given you advance notice of the amount and 
date of collection. Once you have agreed those, 
the money is deducted automatically. If your rent 
changes and we need to change the amount or 
date of collection, we have to tell you about it first.

Direct Debit is the simplest and most convenient 
way for you to pay your rent and give you peace 
of mind.

Direct Debit Guarantee: Your rights
Organisations like Trust using the Direct Debit 
Scheme go through a careful vetting process 
before they’re authorised and are closely 
monitored by the banking industry. The efficiency 
and security of Direct Debit is monitored and 
protected by your own bank or building society.

The Direct Debit Guarantee applies to all Direct 
Debits. It protects you in the rare event that there 
is an error in the payment of your Direct Debit. 

• If there are any changes to the amount,  
date or frequency of your Direct Debit  
the organisation will notify you (normally  
10 working days) in advance of your  
account being debited. 

• If an error is made in the payment of your 
Direct Debit, by the organisation or your bank 
or building society, you are entitled to a full 
and immediate refund of the amount paid 
from your bank or building society. If you 
receive a refund you are not entitled to, you 
must pay it back when the organisation asks 
you to.

• You can cancel a Direct Debit at any time 
by contacting your bank or building society. 
Written confirmation may be required.  
Please also notify the organisation.

If you are worried about paying by Direct Debit 
speak to your bank or building society. You  
can also get further information online at  
www.directdebit.co.uk

Equality, Diversity 
and Inclusion (EDI) 
Programme
We continue to deliver equality objectives to 
ensure that Equality, Diversity and Inclusion is 
embedded in our service delivery. To meet one 
of the actions agreed we held an Equality in 
Procurement event in our offices in Edinburgh 
on Friday 21st June 2019. The event was to 
highlight our commitment to equality to our 
contractors and what we expect of them when 
delivering services on behalf of Trust. Information 
on GDPR (General Data Protection Regulation) 
was also provided at the event.

If you are interested in finding out more about 
the EDI programme or in attending an equality 
session at your development, please contact 
Rohini Sharma Joshi, EDI Manager on  
0131 444 4950. 

6

Older People Services Project – Lottery 
Community Fund
The project has completed its second year  
and a report highlighting successful outcomes 
has been submitted to the funder. 

The project organised a meeting on Monday  
10th June at which Christina McKelvie MSP, 
Minister for Older People and Equalities, was  
the guest speaker. She met members of Milan 
Ethnic Minority Day Centre and Chinese Older 
People Group in Hamilton.

She spoke about the recently launched ‘A Fairer 
Scotland for Older People – Framework for 
Action’ publication.

Members of Milan Day Centre and Chinese Older 
People Group in Hamilton 

‘Promoting equality by overcoming language 
barriers.’

Did you know that St. Jerome is the patron 
saint of translators? St. Jerome is best known 
for being the first person to translate the bible 
into Latin from the original Hebrew and his feast 
day is 30th September. In 2017, the UN General 
Assembly declared this date ‘International 
Translation Day’ in recognition of the worldwide 
translation community and to promote the 
profession in all countries. 

This is why the team has chosen this year’s 
International Translation Day for the next Happy 
to Translate Members’ Event. These events 
are when member organisations, prospective 
members and people from ethnic minority 
communities meet and discuss communication 
barriers, and how Happy to Translate and its 
members can help them.

St Jerome in His Study is a 1514 engraving by  
the German Renaissance artist, Albrecht Durer  
which celebrates the saint, working at his desk  
by the window.

Pride
You will see from our front cover that we are 
using the Pride colours, for this edition of Trust 
Talk, to help raise awareness of the movement.

http://www.directdebit.co.uk
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Performance 
Results
In each edition of Trust Talk we will give you one  
of our latest performance figures and explain why  
it’s important to you.

Our average days to re-let tells you how long  
it takes us to get a new tenant into a property. 
The lower the days to let the more income  
we have coming in, as an empty flat means  
no rent is being paid.

Some of our properties are low demand so  
it can take a while to get an interested tenant. 
We try to find people who might be interested 
through spreading the word in the local area 
using newspaper adverts, posters, online adverts 
and social media. But we can always use more 
help, and, we offer tenants a £100 incentive if 
you ‘refer a friend’ who then takes up a tenancy 
with Trust (see pages 59 and 60). Contact Stacey 
Williamson on 0131 444 4937 or swilliamson@
trustha.org.uk if you want some materials to 
help promote your empty flats and help reduce 
Trust’s days to let.

Average of 

37 days 

to re-let each 
vacancy 

News and Information Digital Participation

Get online with Trust 
Wi-Fi
This development has a Wi-Fi network which is available for tenants 
and their families, visitors using the guest rooms and Trust staff. The 
voucher code (password) provided will enable up to nine devices to 
use this wireless network. There is no additional charge for using the 
Wi-Fi. 

Trust staff are keen to help all tenants to get online. Ask your local 
staff for information about training and support.

Digital Participation

If you have Wi-Fi in your development, here’s some useful tips.  
This information is kept in your ‘What you need to know about  
living here’ folder.

mailto:swilliamson%40trustha.org.uk?subject=
mailto:swilliamson%40trustha.org.uk?subject=
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Wi-Fi launch  
at Caldercruix
Tenants at Caldercruix had their Wi-Fi launch 
party on Friday 12 April. They enjoyed a buffet 
tea and some iPad screen time. The kiosk is 
now in the lounge to allow tenants to get some 
practice in.

Pictured are tenants, along with Councillor Alan 
Beveridge and Dawn Woodward, from Trust, 
cutting the ribbon.

Digital Participation

Digital Participation

Trust has installed a wireless 
network in this development called 
Trust Wi-Fi. When you first connect 
to the wireless network you will be 
taken to a screen where you can 
enter the voucher code (password) 
provided. 

By entering the voucher code, you 
agree to the terms and conditions 
shown on the screen.

If you don't see the password 
screen when trying to enter the 
voucher code, it may be due to 
other internet pages which are 
already open on your device - 
please close all internet pages, 
then try again. 

If you can't connect, call Social 
Telecoms on 0131 600 0015 
during office hours. 

For security, your Trust Wi-Fi 
voucher code (password) 
should not be shared with other 
tenants or staff.
We currently have no lower age 
limit for using the Wi-Fi so 
access to some sites may not 
be possible on our wireless 
network.

If you require any further information or guidance please contact local staff  
or your Area/Service Manager or call 0131 444 1200. Call this number to get 
this information in a different format.

www.trustha.org.uk 0131 444 1200 trust housing  trust_housing

Information correct as of January 2019
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Wi-Fi – Coming soon to  
a development near you!
Trust’s four-year plan to roll-out Wi-Fi to all  
its staffed developments across Scotland  
has been making great progress. 

Below is a list of the next planned developments: 

• Shulishader Beag, Isle of Skye 

• Helmsdale

• Forfar

• Abbeyhill, Edinburgh 

• Hamilton

• High Blantyre

The development will be “flood-filled” which 
means that you’ll be able to connect to the  
Wi-Fi across all communal areas and in every 
home too.

HOWEVER! 
There are a number of reasons that can either 
change or delay the planned installation. 

Typical reasons for changing are: 

• When the order goes through to install  
the broadband service we are informed the 
cabinet has been fully utilised and there are 
no spare services left. This can delay an install 
for a number of months as it usually involves 
significant work to add an additional cabinet.

• A development can be prioritised due to 
receiving funding to purchase a Kiosk and 
training. The funding must be used, and 
the benefits to our tenants presented to the 
funding authority, within a certain timescale.

• If other work is taking place at a development 
at the same time, such as central heating 
being installed, then this may delay the install 
by a few weeks. We would not normally run 
the two projects at the same time.

We work very hard to keep to our plan where 
practical, but sometimes things happen that  
are outwith our control, so the above reasons  
are by no means exhaustive.

Digital Participation

Wi-Fi launch at Carmunnock
On Friday 28 June, Carmunnock celebrated  
their Wi-Fi launch. Tenants came along for a 
morning of tea, sandwiches and cakes, and  
to try out the development’s new kiosk. There 
were lots of questions for Digital Participation 
Officer Alan Berg, while others shared their 
experience and knowledge of computers  
and the internet.

Pictured are tenants enjoying the launch and 
Carmunnock resident John Mitchell officially 
opening the kiosk with some nice words.



1514

Marketeers 
update 
We’re delighted to welcome new members  
Eck Millar from Dunfermline, Rona Kerr from 
Kinghorn and welcome back Anne Mulholland 
from Bellshill. 

We’re making great progress with our campaign 
to make all tenant letters Plain English! We have 
re-written three letters and will be using these as 
templates and best practice going forward. 

To help promote Trust generally, tenants and staff 
now have access to a Trust leaflet ‘Ten reasons 
to live with Trust’, which talks about the benefits 
of our older people’s housing. There’s also the 
‘spread the word’ document that has hints 
and tips on how and where to promote Trust, 
with access to advertising materials. These are 
available to any tenant who would like copies.

The marketeers have suggested some great new 
ways to market our empty properties that we are 
going to trial in the near future – so look out for 
further updates soon. 

You’ll also notice that we’ve changed the front 
cover design of Trust Talk – this idea came from 
the Marketeers, who thought it needed to be more 
‘jazzy’. We hope you like the new design, we 
decided to go with a Pride theme for this edition.

If these are the types of areas where you  
want to have your say, get in touch to join  
the Marketeers: swilliamson@trustha.org.uk  
or 0131 444 4937. If you have ideas but don’t 
want to attend meetings, please still get in touch.

Spread  
the Word
How can you help to make sure your properties 
are full? An empty flat means no rent is coming 
in, and rent is Trust’s most important source of 
income. 

It’s easy – ‘spread the word’ about what goes on 
at your development – you need to be doing this 
as much as you can, so that Trust’s reputation 
grows locally and it’s easier to fill every flat as 
soon as it’s empty. This leaflet has all the tools  
to help you to do this. 

Your impact locally is by far the most 
important aspect. Don’t underestimate 
your power. Think about what makes your 
development great and tell people. 

1. Use your contacts 
No doubt you’ll know lots of people in your local 
community, so use them. Give them posters or 
development information and invite them to your 
events. This might be a local councillor, MP, MSP, 
Provost, community council, U3A group, day 
centre, local charity, OT or district nurse. Some of 
the places you could ask to put up posters are: 

 Churches 

    Local older people’s organisations,  
e.g. Red Cross

   Day Centres 

Customer Involvement

Customer Involvement

  Other housing associations

  Doctors surgeries notice boards 

  Local council offices 

  Libraries 

For development specific information go to 
https://www.trustha.org.uk/our-homes/find-
home/

2. Make yourself famous 
Tell the press and other local media. Get in touch 
with your local paper or ask your staff member to 
do so whenever you’re having an event. 

3. Smile you’re on camera 
Add your photos to social media (make sure you 
have everyone’s consent first). This is a great way 
to keep family and friends of tenants up to date 
and it also shows the local community what’s 
happening. Don’t forget to tag Trust Facebook 
and Twitter @Trust_housing

4. Speak to your neighbours 
You’ve all been through the allocations process 
so your knowledge can be key. We have a short 
questionnaire that tenants can complete on 
how they found out about Trust and ask for their 
thoughts on how to advertise. You could hand 
this round at a coffee morning and encourage 
your neighbours to complete it. 

We also have a ‘refer a friend’ poster that can  
be put up on your notice boards – tenants get 
£100 if they make a recommendation – see the 
inside back pages of this edition of Trust Talk for 
all the details. 

5. Showcase what you do 
Local events like fetes and galas can be a great 
place for us to showcase Trust. Keep an eye out 
for any opportunities. 

6. Reach out to your community
Think about how you can encourage people 
locally to know more about what goes on in  
your development so that they recommend it  
to family, friends and their wider network. A high 
percentage of tenants hear about Trust through 
word of mouth.

For copies of anything mentioned in  
‘spread the word’ or assistance with  
any of the promotional ideas contact  
Stacey on 0131 444 4937 or  
swilliamson@trustha.org.uk

Customer Involvement

https://www.trustha.org.uk/our-homes/find-home/
https://www.trustha.org.uk/our-homes/find-home/
mailto:swilliamson%40trustha.org.uk?subject=
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Getting to 
know you… 
This is the first in a regular series of interviews 
with some of our tenants and staff who are 
making a difference – either locally or nationally. 
They’ll share something about their lives and  
how they fill their days. This month it’s Mary Niven 
who lives in our Carmunnock development.

Tell us how you got involved  
as a tenant with Trust?
I actually worked for Trust as the coordinator  
at Caldercruix before I retired and when I became 
a tenant, I was keen to have my say to help Trust 
to understand what tenants think and what our 
priorities are. 

I started off by applying to become a member  
of the Customer Panel and I’ve been on the 
Panel since March 2016. I’m Vice-Chair now 
and I really enjoy the meetings. It’s good to 
speak with the senior staff in Trust and question 
them about why things are the way they are 
– there’s a lot to learn about how Trust works 
but it’s very interesting and it really helps to 
understand why decisions are made. It’s also 
very important that we hear what tenants think 
and I’ve visited several developments to hear 
different tenants’ views, which then influence the 
recommendations we make to the Trust Board.

And your involvement  
has grown from there?
Indeed it has. I became more and more aware 
that it’s important that the Scottish Government 
hears the voices of tenants too and that someone 
needed to be explaining what an important role 
an organisation like Trust can play in housing and 
supporting older people to live independently.

I applied to join a Regional Network last year 
and I was successful in getting a place. Regional 
Networks have existed since 2008, to build 
partnerships between the Scottish Government 
and tenants’ groups. The Networks mean 
that tenants in Scotland are involved in the 
development of national housing policy. There 
are four Regional Networks across Scotland and 
I am part of the Central Network. So far we have 
discussed topics like homeless legislation, fire 
and safety and rent affordability. Members of each 
Network meet regularly with the Scottish Housing 
Minister to put forward the tenants’ point of view.

I hear you had an important  
role at a recent Conference?
I was asked to be part of a panel at the recent 
Tenants’ Information Service (TIS) Conference. 
The panel session was titled TIS Soapbox and 
was chaired by journalist and broadcaster, Pennie 
Taylor. Other members on the panel included:

• Andy Wightman MSP – Convenor – Cross 
Party Group on Housing

• Councillor Josh Wilson – South Lanarkshire 
Council

• Ian Brennan – Director of Regulation – 
Scottish Housing Regulator 

• James Battye – Associate Improvement 
Advisor – Health Improvement Scotland

Customer Involvement

Customer Involvement

I feel it’s really worthwhile that tenants’ voices  
are heard along with ‘the great and the good’ 
– we have the real experience of living in social 
housing and it’s important that experience 
influences policy. I know how important it is to 
older tenants that they get support and housing 
that meets their needs and it’s important that 
decision makers hear about that reality.

What encouraged you to  
get involved in the first place?
I really just wanted to make a difference – 
improve things for tenants all across Trust  
– and now, I suppose, I’m trying to make  
things better for all older tenants in Scotland.

What would you say to other tenants  
who want to get involved?
Just do it! There are lots of opportunities and  
it’s just a case of finding what suits you best.  
I’ve made some lovely new friends and I’ve 
learned lots about Trust and about housing in 
Scotland. It’s given me a lot of confidence and 
I’ve had a lot of laughs! And there are no daft 
questions – just questions I don’t know the 
answer to, yet!

And how do you spend  
the rest of your time?
I’m always on the go! I have my family living in 
different parts of the country so I spend quite a 
wee bit of time travelling to visit them and taking 
advantage of my bus pass! I’m also on a bit of a 
fitness drive as I have a big birthday coming up 
and I am treating myself to a holiday going down 
the length of Italy, so I want to take full advantage 
of all the excursions. I love to knit and I volunteer 
in our Croftfoot development so I have a pretty 
busy life!

Left to right Councillor Josh Wilson (South Lanarkshire Council),  
Ian Brennan (Director of Regulation – Scottish Housing Regulator) and Mary Niven.’ 

Customer Involvement
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Report from 
the Spring 
Focus Groups
Focus Group meetings were held in May in 
our developments in Clydebank and Airdrie, 
and in our Glasgow and Edinburgh offices. 
RTO Committee members from many different 
developments gathered together to discuss 
a wide and varied range of topics with Trust’s 
senior staff team.

Topics included:

• Standard Cover – Gail Gourlay, Director of 
Customer Services, explained why it is so 
important that all tenants get their fair share  
of cover when their usual staff are absent. 
This had been discussed at Focus Groups 
back in 2017, but tenants took the chance 
to raise the topic again, to get a better 
understanding of how Standard Cover works.

• Wishaw and District – there was lots of chat 
about what the proposed transfer of Wishaw 
and District Housing Association into Trust 
could mean, if Wishaw tenants vote in favour 
of the proposal.

• Living Streets – Trust tenants have worked 
with an organisation called Living Streets 
to create a ‘Guide to Getting Better Streets 
and Pavements’. A draft was shared with 
everyone for any final comments. There 
should now be copies of this guide in your 
development. If you’re a general needs  
or amenity tenant contact us on  
0131 444 1200 for a copy.

• Rohini Sharma Joshi spoke about the 
importance of having good equalities data  
to help ensure that services are designed  
to be as inclusive as possible. There was lots 
of discussion about the definition of ‘disability’ 
and how it covers both physical and mental 
health.

• Tenants were consulted on the working  
of the Master Key Policy.

• There were some really interesting 
conversations about how Trust can help 
tenants to share information at an early stage 
so that any concerns can be addressed 
sooner rather than later. It’s really important 
that all tenants understand that their opinions 
are very welcome and that they should not  
be afraid to have their say. The tenants at  
the Focus Groups spoke about “not wanting 
to rock the boat”, “not wanting to complain”, 
and “not wanting to get anyone into trouble” 
– but things can only improve if staff know 
what’s going on. You should speak to your 
Service or Area Manager if anything is 
bothering you. And if you don’t know  
who to speak to, call us on 0131 444 1200.

Lots of queries from individual developments 
have now been logged in their ‘This Is Our Life’ 
folders, so that tenants can track progress locally 
as it happens.

All in all, some excellent discussions to influence 
Trust’s policies and services.

Welcome  
to our  
newest RTO
Jenny Wallace, Head of Housing and Support, 
was delighted to be able to present the 
registration certificate to our newest Registered 
Tenants’ Organisation (RTO) at the recent Focus 
Group in our Glasgow office. She is pictured here 
with Elaine and Ian Ritchie from our Thornhill 
development. 

Tenants at Thornhill have had an informal group 
for many years but decided to become an RTO 
so that they would be invited to events like Focus 
Groups and their voices and opinions could be 
heard. They are also using their new status as 
a formally constituted RTO to consider some 
possible funding opportunities. This means we 
now have 39 RTOs across our developments.  
If you don’t have one yet, maybe you should 
think about setting one up? Call 0131 444 4956 
or email KHamilton2@trustha.org.uk and we’ll 
be delighted to help.

Reach Out 
Fund awards
Congratulations to the RTOs in Airdrie and  
Darvel who have been awarded Reach Out 
grants to help them build relationships with  
their local communities. Photos of their activities 
will appear in future editions of Trust Talk. This  
all helps “spread the word” as discussed on 
pages 14 and 15 .

mailto:KHamilton2%40trustha.org.uk?subject=


21Customer Involvement20 Customer Involvement

Customer Involvement

What’s next 
for the Trust 
Customer Panel?
Report from Lynda Fisher, Chair of the Panel

It’s been a busy few months! 

We’ve successfully reported 
to the Board on our 
recommendations regarding 
Repairs and Maintenance,  
we’ve welcomed four new  
Panel members and we’ve 
decided what our next 
scrutiny topic will be…

We decide on our next topic by looking at several 
different things:

• In May we looked at the Annual Return on the 
Charter, which is Trust’s performance against 
a whole range of indicators, that gets reported 
to the Scottish Housing Regulator. 

• In June we undertook a Review of Trust 
Services against every Outcome in the Scottish 
Social Housing Charter. We identified what 
Trust does well and where we think there could 
be improvements. We also looked at some 
anonymised complaints to see which bits  
of the service are making tenants unhappy.

• From all this work, we decided that we 
could make a really positive difference  
by studying Outcome 6 of the Scottish 
Social Housing Charter: 

We will test how well Trust performs against this 
Outcome by speaking to Trust staff and tenants 
and also to other organisations to see what we 
can learn from them to improve things at Trust.

We have decided that Outcome 6 covers a very 
big topic so we’re going to split it. From now 
until March 2020, we will scrutinise the element 
relating to gardens, grounds maintenance, and 
the external appearance of our buildings. Then 
until March 2021, we will scrutinise the element 
relating to managing anti-social behaviour and 
ensuring tenants feel safe.

We’ll be thinking about the best way to get lots of 
tenants’ opinions on their gardens and the ‘kerb 
appeal’ of their buildings at our next meeting but  
if you have an opinion, we’d really love to hear 
from you. Please contact Katrina Hamilton on 
0131 444 4956 or KHamilton2@trustha.org.uk. 
We know tenants feel strongly about their gardens 
and buildings, so please get in touch to voice your 
opinion. If you have photos, we’d love to see them 
too. We’re very interested in what’s working well, 
and what’s not so good so everyone’s input will  
be very welcome and valuable.

Team 13 doubles in size
More and more tenants have come forward  
to get involved with Team 13, Trust tenants’  
value-for-money working group. So much so,  
that we’re having to run two meetings every time  
– one in Edinburgh and one in Glasgow.

Therefore, two Team 13 meetings took place at 
the beginning of July and there was lots of active 
discussion about Trust’s finances and the ways 
that your rent can be used to give tenants the best 
possible value-for-money. Tenants got a “sneak 
preview” of the Trust Accounts for last year and 
were happy to hear that Trust continues to be 
financially strong. Rent continues to be, by far, 
the biggest income stream for Trust, with staffing 
costs and property costs being the biggest items 
of expenditure.

Topics that were discussed included:

• Is it a good idea that tenants in developments 
mostly pay a fixed charge for their heating?

• What could Trust do to be greener and more 
efficient?

• What about solar panels or other ways  
of generating electricity/heating?

• What could be done to improve the external 
appearance of buildings?

• Is there anything more that Trust could  
do to improve continuity of staff?

• How could Trust tenants have a louder voice 
on issues of national policy?

• Local authority Housing Support funding

Declan Walsh, Head of Finance, was asked  
by a tenant whether the Team 13 meetings  
are useful. He said:

“Absolutely yes – they are the most 
fantastic way for us to understand 
what is important to tenants. Team 
13 provides a brilliant opportunity for 
staff to ensure that our understanding 
of value-for-money is aligned with 
our tenants’ understanding and that 
we are allocating resources in the 
best way to provide services that our 
tenants value most. It is definitely an 
extremely worthwhile and meaningful 
exercise for staff!”

The next Team 13 meetings will be in August  
and October. If you’re interested in attending,  
get in touch on 0131 444 4956 or  
KHamilton2@trustha.org.uk

mailto:KHamilton2%40trustha.org.uk?subject=
mailto:KHamilton2%40trustha.org.uk?subject=
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Information & Advice 
Update from Age UK
Avoiding scams – smart ways to protect 
yourself 

Age UK’s Avoiding scams guide offers  
a range of practical tips, including highlighting  
the different ways a fraudster may approach  
you. It looks at some of the most common 
scams and explains what to do if you’ve  
been caught out. 

What the guide is about
Any of us can be targeted by scams. They  
can be very distressing, and the impact is often 
emotional as well as financial. If you’ve been 
the victim of a scam, remember that you’re not 
alone. Scams are increasingly common and 
many people are caught out. The good news  
is that there are ways to avoid being taken 
in by scams if you know what to look for.

The guide can help you spot the warning signs 
that someone might be trying to scam you.  
It will explain:

• the ways scammers might try to approach you

• what you can do if you think you’re being 
scammed

• how to avoid being deceived by scams  
in the future.

You can access the guide using the (quite long!) 
URL provided by Age UK https://www.ageuk.
org.uk/globalassets/age-uk/documents/
information-guides/ageukig05_avoiding_
scams_inf.pdf/?utm_source=15052019_
email&utm_medium=email&utm_
campaign=IandA, Alternatively, you can ask  
a staff member to search for the page online or 
you can wait for the paper copies to be available 
(Age UK were out of stock at time of publication).

Health, Safety and Wellbeing

Health, Safety and Wellbeing

Wellbeing

In recent inspections across Branch 4 we 
have been awarded two excellent grades 
(6’s) for our quality of care and support and 
quality of staffing, and four grades of very 
good (5’s) from a further two inspections.

This has been the position over the last five  
years – we have consistently received the  
highest grades of ‘excellent’ and ‘very good’. 

Jenny Wallace, Head of Housing and Support 
Services, said: 

“We’re delighted to be recognised as 
outstanding and sector leading by the Care 
Inspectorate for our quality of care and 
support and quality of staffing. These grades 
aren’t easy to achieve, and they reflect the 
hard work and dedication of Trust staff and  
the high levels of satisfaction of our tenants.”

Pictured are Julie Pearson, Housing Care 
Manager (second from left), some of her  
staff team and tenants from Galashiels. 

As part of the recent inspections tenants  
and their families were asked for their thoughts 
on the service they receive:

“Since moving here I have more 
independence and my health has 
improved.”

“Staff look out for my Dad. The care 
and respect they show for him is 
amazing. He settled here very quickly 
and was made to feel welcome 
because of these lovely ladies.”

“All the staff are very kind and helpful 
to me.”

“Excellent service provided for my 
elderly mother who has Alzheimer’s. 
I feel I work alongside the staff to 
provide the best care for Mum 
whether I am around or not.”

The full reports are on the Trust website,  
under the ‘How are we performing’ section  
https://www.trustha.org.uk/about-us/
document-library/

https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/globalassets/age-uk/documents/information-guides/ageukig05_avoiding_scams_inf.pdf/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.trustha.org.uk/about-us/document-library/
https://www.trustha.org.uk/about-us/document-library/
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We provide administrative support for other 
departments such as editing letters and 
managing mailouts. We also order items for 
office and development staff including stationery, 
name badges, uniforms and office furniture. 
We help organise meetings such as Customer 
Panel, Team 13, Marketeers and the Tenants’ 
Conference. We manage the attendance, set  
up the meeting rooms and organise transport, 
lunch and accommodation. 

What do you enjoy most about your job? 
One of the most enjoyable parts of our job is 
following someone throughout their application 
process. Taking the initial call and providing 
information on our developments, receiving  
the completed application form, to hearing 
a vacant property has been accepted, and 
continuing to provide any help required  
during their time as a tenant with us. 

What are the main queries you get 
from tenants? 
As we are the first point of contact for anyone 
calling the head office, we get queries about 
everything from repairs to Wi-Fi. Where possible 
we provide the necessary information or transfer 
to the person who is best to deal with the query. 
If that person is not available, we take a contact 
number and forward it on to the relevant staff 
member to get back in touch. We also log any 
official complaints on the internal system and 
assign to the right manager to follow up. 

How do you think your role helps 
tenants? 
Tenants appreciate that they get through to a 
friendly and professional voice when they phone 
the office. Our team prides itself in excellent 
customer service and a can-do attitude. We think 
we provide a much friendlier service than getting 
a machine with lots of options and “push button 
1 for ….” messages – we hope you agree!

Health, Safety and Wellbeing

Staying Safe 
online 
Age UK’s internet security webpage covers 
things such as how to protect yourself when 
online shopping or banking and how to protect 
your computer, tablet or phone from viruses. 

Email and online shopping can make our lives a 
lot easier, but they also create new opportunities 
for fraud. Online scams are becoming increasingly 
common and sophisticated, so it’s good to 
know how to keep yourself safe.

What this page tells you

• What are online scams? 

• What should I do if I think I’ve been  
a victim of an online scam? 

• How can I protect my computer  
and stay safe online? 

• How can I protect my privacy on  
social networks? 

• How can I stay safe when shopping  
and banking online? 

• What should I do next? 

• Where can I find more information?

Click on the link below if you’re reading this online 
or type it into your browser to access the full 
page https://bit.ly/2INEQmy. Alternatively,  
you can wait for the paper copies to be available 
(Age UK were out of stock at time of publication).

Fire Safety at 
Mission Place
Motherwell Fire & Rescue officers visited Mission 
Place as part of a new “Sheltered Housing Initiative” 
to speak to tenants about fire safety in the home. 
Tenants met in the lounge for an informal safety 
chat before officers went to tenants’ flats to give 
one-to-one advice on home safety. 

Chief Watch Manager Jim Muir commended  
Trust Housing for being proactive with the 
stringent fire safety measures and routine  
checks already in place. 

All new tenants will now have the opportunity for 
a home visit from the Fire & Rescue team when 
moving into Mission Place. Fireproof bedding, 
fireproof mats and cigarette bins can also be 
supplied as part of the initiative.

Home Fire Safety Visits can be arranged  
by phoning 0800 073 1999 or texting  
FIRE to 80800.

Health, Safety and Wellbeing

A day in the life of...

A day in the life of…

Corporate Services
The Corporate Services team 
is made up of Anna, Felix, 
Laurens and Ruth. You will 
have spoken to one of us  
if you have been to the 
Edinburgh or Glasgow head 
offices, called the main phone 
number or emailed the info 
email inbox. Anna is based  
in Glasgow while Ruth,  
Felix and Laurens work  
from the Edinburgh Office. 

What does a typical day look like? 
One of the team’s main responsibilities is 
manning the reception desk and answering 
the main phone line. Depending on the caller’s 
queries we transfer them to the correct 
department such as the rent team, service 
manager or repairs team. We also answer 
general questions from prospective tenants  
about Trust, the application process and  
send out application packs. 

Anna Martin

Left to right Laurens Bonny, Ruth Yates and Felix Pease.

A day in the life of...

https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#what
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#victim
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#victim
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#protect
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#protect
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#protectsocial
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#protectsocial
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#safeshopping
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#safeshopping
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#whatnext
https://www.ageuk.org.uk/information-advice/work-learning/technology-internet/internet-security/?utm_source=15052019_email&utm_medium=email&utm_campaign=IandA#moreinfo
https://bit.ly/2INEQmy
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Alzheimer Scotland
Girvan
Staff at the Girvan development recently organised a coffee afternoon with a cake sale  
for Dementia Week, raising money for Alzheimer Scotland. Both staff and tenants enjoyed a cup  
of coffee while eating some tasty cakes, raising awareness for dementia and £93.42 for the charity.

Fundraising

Fundraising Fundraising

Cancer Research UK
Huntly Court, Bishopbriggs
Huntly Court tenants, Mr and Mrs Magee  
decided they would like to raise some money  
for cancer research after hearing of funding  
being removed at certain universities. With  
great support from Mrs Magee’s daughter  
Kirsty, and other tenants, they donated a  
range of lovely items to raffle off at the event. 

Mrs Magee and Kirsty very generously provided 
the magnificent buffet lunch, which was enjoyed 
immensely by all who came. Mrs Magee, Kirsty 
and staff would like to thank all tenants, their 
families and friends who came along and gave 
so generously and hope everyone had a great 
time with their neighbours and friends. Special 
mention must also be given to Auchinairn 
Bowling Club for their generous donation. 

The total raised on the day was £425,  
all of which will go to Cancer Research UK. 

Pictured are Mrs Petrie, former tenant; Mrs Park;  
Mrs Magee; former tenant Mrs McCredie; Mrs Given;  
Mrs Smith; Mrs Kane; Ms Moir and Mrs Moir.
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Welcome to the money pages. Here is the round 
up of the help available from your local authority  
and DWP.

Universal Credit Top Tips!
If you’re under 65 and living in general needs, 
amenity or retirement housing, the chances are 
you may be claiming Universal Credit for your 
living and/or housing costs.

Many people struggle to maintain their claim 
online, so we have provided some top tips  
for managing your claim successfully.

You will use your online Universal Credit account to:

•  keep a record of the things you’ve done and 
messages you’ve sent or received to prepare 
or look for work

• report a change in circumstances

• record childcare costs

• provide details about a health condition  
or disability

• see how much your Universal Credit 
payments are

• check what you have agreed to do in your 
Claimant Commitment.

You can also use the journal to send and receive 
messages to your work coach. And these online 
conversations will be stored here so they can be 
referred to.

You should use the journal to tell your work 
coach about things such as job applications,  
job interviews and any training you have done. 
You can also use it to ask them questions. If your 
work coach has something they want to share 
with you – such as a CV you have been working 
on together – this will also be stored here.

Your homepage is where you can report changes 
of circumstances online and can also view your 
To Do lists and journal. Your rent increases 
need to be updated by you in the change of 
circumstances tab. If you’re reporting a change 
of circumstance that does not have an option 
online, then you can report it using the journal. 

You’ll also be able to view your monthly 
statement online. This breaks down your 
payments so you’ll understand why you’re  
being paid a certain amount and shows you  
each piece of information, each deduction  
and any penalties that you may have.

Your journal keeps a history of the actions 
throughout the lifetime of your account. Each 
time a To Do is completed it is moved to the 
journal. Some To Dos can be reviewed such  
as claim submissions, any additional information, 
upload a document or any conversations that 
you have ongoing with a member of staff. You 
can also add notes to your journal about your 
work search or other activities that you are  
doing to help improve your circumstances  
such as careers advice or getting support to  
help you manage your money. If the note is 
important or you’d like to ask a direct question, 
then there is a tick box to alert a member  
of staff to that action underneath. Once your  
note is saved, a notification is sent to the staff 
member looking after your claim to let them  
know you have saved a message in your  
account that requires attention.

Please note these are just guidelines and 
tenants should seek further advice or assistance 
with their work coaches.

Money Pages
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The Easy Guide to Benefits for the 60+
Many older people are still not sure what they  
are entitled to and miss out on a great deal.  
The Easy Guide to Benefits for the 60+ has  
been produced by Trust, for Trust tenants. 

The guide explains the most commonly received 
benefits in straightforward, easy to understand 
language. This will help older people to know 
who is entitled to receive these benefits and 
which of them they are eligible to apply for. 

Copies of the guide are available in development 
lounges or alternatively you can download a copy 
from www.trustha.org.uk 

Benefits Advice Service
Trust employs a dedicated Benefits Advice Officer 
to support applicants and tenants to maximise 
their income and apply for all the benefits they 
are entitled to. Potential tenants are offered a 
benefit check and a chat about their financial 
circumstances and options available to them.  
We offer free, confidential and impartial advice 
and assistance with the claims process. We are 
not just about letting out the property, we want to 
make sure that our tenants are happy and secure 
and not worrying about how they are going to 
afford the next month’s rent.

The Benefits Advice Officer is Aisha Nadeem.

Development staff have been given training by Aisha and  
can help with any queries you have regarding benefits.

If you would like more information on benefits, please  
speak with your staff member or contact Aisha directly:

Office Direct Line: 0131 444 4969

Mobile:  07899 987 769

(please only call between 9am - 5pm Monday  
to Thursday, and 9am - 3.45pm Friday)

Email: anadeem@trustha.org.uk

http://www.trustha.org.uk
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Benefits Advice Service –  
Case Studies
Mr H
Mr H had fallen behind on his rent and was 
struggling financially. He felt he could no longer 
stay with Trust and that he would be asked  
to leave. He spoke with Diane in the rent team 
who assured him we could help. She suspended 
the recovery process for his outstanding rent  
and made a referral to Aisha, Trust’s Benefits 
Advice Officer.

Aisha visited the distraught tenant. He was 
ashamed he had fallen behind on his rent.  
He had been very unwell and needed to order 
taxis to get out and about. His feet were so 
swollen that he had to pay for specialist footwear 
to help him. Things had become so bad that  
he relied on his neighbour for meals as he could 
not cook anymore, takeaways were expensive, 
and he found going shopping very difficult. 

He was only receiving part-help with his rent  
and relied on his state and work pension  
to meet the shortfall and his living expenses.  
A benefit check was carried out and Mr H was 
actually entitled to the highest rate of Attendance 
Allowance, at £87.65 per week! This also meant 
an increase in his housing benefit and £33.10 per 
week in Pension credit guarantee.

Mr H is now better off by over £120 every week 
– that’s more than £6000 every year. 

He also now only pays £40 a month toward his 
rent, rather than £100. 

Mr H was over the moon and could not thank 
Diane and Aisha enough. 

“It’s changed my life. I can go out 
and even treat myself without feeling 
guilty! I will be taking my neighbour 
out for dinner, to make up for all the 
dinners she made for me!”

Money Pages
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Mrs M 
Mrs M was a widow living in her own home.  
Her health was failing, and she could no longer 
climb the stairs, so she moved in with Trust.  
She really loved it but started to worry about 
how she would afford it. The allocations team 
reassured her and encouraged her to contact  
the Benefits Advice Service. 

Her major concern was how would she afford  
the rent with her pension while she waited  
for her home to be sold. Aisha explained that 
while her home was on the market she would 
be entitled to help with her rent through Housing 
Benefit. Mrs M only ended up paying £60 a 
month and the rest was covered by Housing 
Benefit. She said:

“Without this help I could not afford 
to move, all my money was in my 
property. This allowed me to move  
to somewhere more comfortable.  
I have made so many friends! I would 
have moved earlier if I knew I could 
get help while my house was being 
sold! Thank you so much!”

Over 2018/19 Aisha helped 95 individual 
tenants claim a range of different benefits,  
that totaled over £488,000. 

Aisha also explained that Mrs M did not need 
to pay back the help she got while she sold 
her house. She was astounded. She has some 
advice for other tenants: 

“People need to speak to 
professionals like Aisha.  
If I hadn’t, I would still be  
in my home, trapped.”
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We’re starting a new section in Trust Talk where you can thank anyone who deserves a little 
recognition – it can be a neighbour, friend or Trust staff member.

Carolyn Lonergan from Bedford Court, Alloa, 
has our first entry: 
“I would like to thank all my neighbours for coming to my 70th birthday party. 
Agnes, Wendy, Margaret, with advice from coordinator Yvonne, did a lovely 
surprise party. 

They did the lounge up lovely and the food was out of this world.  
My cake was lovely, I can’t but thank them for buying and making  
everything perfect for me. 

Many thanks again, from my heart.” 

Carolyn Lonergan. 

Glasgow’s Golden Generation 
Generous tenants from Dowanhill received a lovely thank you letter for their donation to Glasgow’s 
Golden Generation.

75th anniversary
Old Kilpatrick 
Old Kilpatrick tenants Tom and Bessie McDowall celebrated their 75th wedding anniversary with  
a small family get-together. They also provided a lovely cake for all the tenants, staff and carers to 
enjoy and share in the celebrations. They said:

“We have been married  
for seventy-five years. We 
met through the church.

We have two children, four 
grandchildren, four great 
grandchildren and two 
great-great grandchildren. 
Tom worked as a joiner 
and served in the forces 
during the war. He got 
special leave to marry 
Bessie in 1944. Bessie 
worked as a Tracer. 

We have had a good life; 
the teachings of the church 
have helped us through life 
itself. We moved to Trust 
sheltered housing 19 years 
ago and we have never 
looked back. We are both 
99 years old this year.” 

Development News
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Happy 10 years for Abbeyhill 
Abbeyhill tenants recently celebrated 10 years of the Abbeyhill Tenants Organisation.  
They enjoyed a three-course dinner, cake and entertainment.

Pictured are Edward Davidson, Mrs Betty Wright (who’s been at Abbeyhill for over 30 years) and 
Lillian Preston. The artwork in the background was produced by the Tuesday Abbeyhill art class.

Green fingers 
Green fingered tenants at the Loaning, Chirnside, created a flower bed spelling out TRUST in bedding 
plants. Elma Graham and Jean Wilkinson created this for the enjoyment of all tenants while positively 
representing Trust. 

Wishaw nursery visits 
Since the beginning of 2019 the local nursery  
has been visiting the Wishaw development  
and it’s been a great success, the children  
and tenants have all had fun. They’ve done  
two exercise classes together – which  
was a wonderful hour and a half of chaos  
and laughter. 

Tenants are also focusing on their garden  
and the one at the nursery, which are both 
progressing well. Tenants went over to the 
nursery and planted a vegetable garden, which 
the children have been looking after. The children 
have been over to help with potting of the shrubs 
and bedding plants. The children have also been 
in attendance on many a Thursday for the weekly 
coffee morning for chat and a look about. They 
love the bird in the lounge and the giraffe in the 
scooter shed! These activities are being funded 
from the £9,000 Lottery Funding.



3736 Development NewsDevelopment News

Development News

The children also came over with the teachers to sell raffle tickets for a fun day at the end of term.  
For the children going into Primary 1 in August, tenants donated prizes for the raffle and tombola 
– which they were all invited to attend. Tenants also sponsored the annual toddle. Craft days were 
held at the nursery, like play-doh-day (as mentioned in the last edition of Trust Talk) and Easter crafts. 
There is more scheduled in August when the new term starts.

Events at Tillicoultry
Tillicoultry
Benny McCallum held a singalong for tenants which they all enjoyed. Rosa Mitchell presented  
Benny with a token of thanks from the tenants.

Irene McKie celebrating her 103rd birthday.

Easter raffle
Tenants enjoyed a night with Elvis at their Easter raffle. £194 was raised for the RTO.
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Mrs Bell celebrating her 83rd birthday with other tenants. Kinghorn
Bill Nicol, a tenant at Kinghorn, is a keen poet, and was inspired by life at the development to write 
this poem.

KINGHORN BY THE SEA
They can sing aboot Hawaii and Barbados golden sands, Corfu and Madeira Moorish  

strands 
But when Springtime warms the air 

There’s nae place ah’d rather be than sittin couthie doon in Viewforth shelter hooses 
In Kinghorn by the sea 

Among the Myras, Helens, Ronas, Elinors, Christines, Alex and Auld Tam tae 
An tae tap the lot, there’s wee Annie wha thinks she’s ma mammy 

She’s aye sayin 
Staund up straight ma mannie, ye’re staunin lik a bent banana 

Then thirs Veronica, Jan, Shona, Mary, Nicola an Louise and Elaine the twa cooks  
wha feed up braw soop and Homemade cookies 

Och we need say nae mair they’ll no’ let win blaw on ye 
Or nae yin hairm yer hair 

They see ye richt at ony time, be it day or nicht 
Tae a’ they’re an example, Aye a bricht an shinin licht 

An in day’s tae come ah’l aye look back an happy ah’l be 
Tae min the guid freens that ah foond 

At Viewforth Hooses in the wee toon by the sea 
Am happy tae hiv met ye aw and am prood tae ca’ ye freends 
Auch Maybe ah better stap here afore the gaffer flings me oot 

So here’s guid health in auld scots verse 
My last and final toot 

May the best ye’v ever seen, Be the worst y’ell ever see, May the moose neev leave  
yer pantry, wi a teardrop in his e’e, Lang may yer garnel aye be fu’ an as kind ye’ve  

been ta either folk, May they aye be guid tae you, 
Aye a’v said it afore and I say it again, I’m very happy to be here, wi ma freends  

in Viewforth shelter hooses in the toon of 
Kinghorn By the Sea
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Happy Birthday Sadie!
Corson Court
Corson Court tenant Sadie Lyttle celebrated her 82nd Birthday. Her granddaughter and partner  
put on karaoke to celebrate her big day with fellow tenants and family in the lounge.

Sadie is pictured in her tiara, accompanied by James Closs, Juliette Hannah, Marlene Briggs,  
Jane Ward, Teresa Connor, Richard Park, Elizabeth Park, Mary Morris, and Kathy O’Connell.

Congratulations Caroline
Mission Place, Motherwell
Caroline Casey, cook at Mission Place, celebrated 15 years with Trust recently. Coordinator Tricia 
Djuritschek is pictured presenting flowers and vouchers from Trust Housing to mark the occasion.
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Joppa coffee 
morning
Joppa 
Tenants at Joppa enjoyed an Easter coffee 
morning, where they decorated their own  
fairy cakes to have with their tea or coffee.  
There was also a raffle, which raised £68. 

Masterchef Talk
Greenbank Court, Langholm
Masterchef finalist Jilly McCord came to the 
Langholm development to give a talk about  
her time on the programme. She brought along 
some delicious scones that she had made that 
morning. The tenants really enjoyed her talk and 
had lots of questions for her.

Lottery funding 
Airdrie
The tenants of Dunrobin Gardens Airdrie, 
warmly welcomed a visit from their regional MSP 
Graham Simpson. Graham heard all about their 
successful Lottery bid and even had a go on the 
equipment! He also had the opportunity to meet 
Charlie and the boys from St Philips while they 
were at the development doing horticultural work 
in the garden. The boys have made planters for 
the gardens and helped tenants to plant them, 
which should be in full bloom this summer.

Lauder in Bloom
Lauder 
Lauder in Bloom came along to the South Garden development with some junior and senior helpers 
to tidy up the wild garden and plant some wildflower seeds. Pictured are tenants Carol Batchelor, 
Jean Landells, Joan Stevens and Terry Anderson, holding lettuce seeds planted in the shape of  
their initials.
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Dominoes Tournament
Nairn, Inverness 
Tenants and staff from Whinnieknowe Gardens  
in Nairn travelled through to see the tenants 
of the Lower Kessock Street development in 
Inverness for a dominoes tournament. Both 
developments usually hold a dominoes afternoon 
on a Tuesday in their own developments but 
enjoy getting together for a tournament. The 
afternoon was great fun, with four Nairn tenants 
playing against four Inverness tenants. Inverness 
tenant Pat won the trophy on this occasion  
– the tenants are looking forward to another  
get-together in the coming weeks where Nairn 
are hoping to win the trophy back!

Community Gardens
Nairn
Whinnieknowe Gardens in Nairn were 
lucky enough to be accepted into 
the Cultivation Street project 
this year. The Cultivation 
Street campaign is all about 
community gardens and what 
makes them so fantastic. Community 
gardens come in a myriad of shapes, sizes and 
styles. What each one of them has in common, 
though is the ability to bring people together 
using the power of nature to inspire, heal and 
make people happy. 

The development received a large amount  
of free geranium plug plants from the Cultivation 
Street project, which tenant Nancy took into her 
flat and nurtured until they were ready to plant 
out (Nancy did say at one point her house  
looked like a greenhouse!). 

The photo shows Nancy and Tyson, her dog, 
starting the planting out of the beautiful red 
geraniums. Thanks to Nancy for all the work  
she put into the gardens, from all the tenants  
and staff – it is greatly appreciated!
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Staff at Whinnieknowe Gardens developed  
an area of the grounds into raised beds  
for a vegetable garden so tenants could  
“grow their own”. 

Staff approached several garden centres  
and supermarkets in the area looking for 
support with the project and the results were 
overwhelming. Donations of plants, seeds and 
everything else you could imagine were donated, 
or bought with money donated. 

Several tenants have shown an interest and the 
recent weather has had a dramatic effect on 
how everything is growing. Lettuces, potatoes, 
carrots, beetroots, onions, kale, herbs, peas, 
runner beans, cauliflowers, broccoli, cabbages 
and sprouts are this year’s crops.

Another one of the raised beds is being used  
to grow vegetables for those tenants unable  
to come out and tend to their own area,  
so that they can still enjoy some delicious  
home-grown produce.

Pictured are Julie, Nancy, Mary, Ann and  
Meg all busy tending to the veg patches.

Sponsored 
Silence
Airdrie 
Rosemary has done it again! Rosemary’s 
sponsored silence lasted five hours and she 
raised a whopping £300 for the social club.  
This is beginning to be an annual event for 
Rosemary who has raised over £1000 in silences 
over the last four years. Anyone who knows 
Rosemary understands it is not an easy task  
for her to “keep schtum” and our tenants here  
at Airdrie applaud her fabulous efforts!

Happy Birthday Davie!
Lower Kessock Street, Inverness
Lower Kessock Street tenant Davie Donaldson celebrated his 70th birthday with a party in the lounge. 
Davie said he had a fantastic time with tenants, family, friends, and staff. He would like to thank the 
staff at Millar Park, Hamilton, for travelling up to see him and the staff at Lower Kessock Street for 
supporting him and helping him organise the best birthday party he has ever had!
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Midsummer Madness
Lower Kessock Street, Inverness
Tenants at Lower Kessock Street enjoyed a night of Midsummer Madness with Theatre Presto.  
All tenants who attended had a great night with lots of familiar songs to sing along to and plenty  
of laughter. 

Canal Cruise
Lower Kessock Street, Inverness
The tenants from Lower Kessock Street had a lovely day out sailing up the Caledonian Canal on 
board the Highland Cross Seagull with the Seagull Trust Cruises Highland branch. The purpose-built 
boat was comfortable and provided good views of the canal scenery. Everyone enjoyed singing along 
to the musical entertainment and some tenants had the opportunity to steer the boat along the canal. 
After the cruise everyone headed to the local Beefeater for lunch. 
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Visit to Samye Ling
Lauder
Tenants from the Lauder development went on a trip to visit the Samye Ling 
Monastery and Tibetan Centre at Eskdalemuir. The trip also included a stop  
at the Water Wheel in Selkirk and the Eskdale Hotel in Langholm for lunch. 

Pictured are: Neil Strangeways and Don Shaw; Ann Millar, Evelyn Gray,  
Joan Stevens and Jean Landells 

Bonmarche 
Lauder
The ladies who came along to look at some 
of the items of clothing that Bonmarche had 
brought to our lounge. Pictured is Peggy Moffat.

Busy Bees 
Clydebank
Clydebank tenants are a lively bunch who enjoy 
regular activities and events organised by staff, 
who also support the RTO to organise additional 
events. It gives tenants a sense of friendship and 
community and an opportunity to get to know the 
people they are living beside. 

Every month a singer or band visits to get tenants 
up singing and dancing. They enjoy trips outwith 
the development and recently enjoyed a bus 
run to Largs. There are lots of exciting things 
planned for the summer including a garden party, 
Lush cosmetics afternoon with hand and arm 
massage treatments, weekly IT and kiosk training 
(through the local library, to help with the new 
Wi-Fi), AGM, music group, soup and sandwich 
days, afternoon teas, movie nights, as well as the 
weekly sessions of bingo.
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20 years with Trust 
Clydebank
Everyone at Ramillies Court, Clydebank, would like to thank and congratulate staff members  
Roseann Wallace and Annemarie Bonnar for their hard work and commitment over the past  
20 years (they both started on 5th July 1999). From all their colleagues, tenants and families  
they have supported throughout their journey: well done ladies, you do a great job! 

Sponsored Walk 
Matheson Road, Stornoway
On Saturday 15th June, staff from Matheson Road took part in a sponsored walk. The walk was 
11 miles from Tiumpan Head Light House to the development, which they completed in just under 
4 hours. The money raised was for the purchase of the Internet Portal Kiosk in the development’s 
communal lounge.

Happy Anniversary 
Bingham
Pictured are Mr and Mrs Archibald celebrating their 59th Wedding Anniversary  
at the Bingham development.
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Gala Braw Lad celebrates 
90th birthday 
Galashiels
Pictured is Galashiels tenant Ken McRae celebrating his 90th birthday at the development with his family.

25 Years  
at Trust 
Girvan
On the 25th June, the Girvan development 
celebrated and honoured Jayne Torbet, who has 
worked at the development for 25 years, as a 
Domestic worker and a Housing Care Worker. 

Jayne received a lovely bouquet of flowers and 
vouchers. Tenants and staff enjoyed a laugh and 
hearing some stories over a lovely cup of tea or 
coffee, while eating a tasty buffet. 

Pictured are Tanya Allan, Kim Andrew,  
Jayne Torbet, Anne Rice, Lorna Brown,  
Alyson Monteforte and Natalie Wilson.

Creative Mojo 
Dunfermline
Tenants at Whitelaw Court in Dunfermline have 
been getting creative with the help of Creative 
Mojo, after deciding they needed something  
to inspire them and discover hidden talents. 
Some beautiful works of art have been produced 
by the tenants as a result! 
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The Great Get Together  
at Mission Place
Mission Place, Motherwell
For Loneliness Awareness Week, Mission Place took part in the Great Get Together, which is 
designed to combat loneliness and foster friendship in the community. Staff invited friends and 
neighbours from the local community, and everyone had a great afternoon of singing, dancing, 
sharing stories, tea, and home baking. Local group Neighbourhood Networks served refreshments, 
and everyone enjoyed the event so much they hope to host another get together in the near future.

Not been featured in Trust Talk? Send us your stories now! 

You can submit articles to head office by post to Trust Housing, 12 New Mart Road,  
Edinburgh, EH14 1RL, by email trust.talk@trustha.org.uk, or you can submit through  

a Trust staff member. 

We’d love to hear from you. If you don’t send it, we can’t feature it!

How to make:  
Cranberry & White 
Chocolate Traybake

Recipe

Recipe 57
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Do you want a say in the what goes into Trust 
Talk? Then join our editorial group. We currently 
have a mix of office and development staff and 
would like to add some tenants into the mix.  
The group meets three times a year. 

Contact Stacey Williamson if you’d like to  
join on swilliamson@trustha.org.uk or  
0131 444 4937.

Pass it on …
When you’ve finished reading this edition of Trust 
Talk, why don’t you pass it on to other people 
who could be interested in what’s happening 
across Trust? 

Why don’t you share it through your church, 
library, doctor’s or dentist’s surgery, or take  
it to your local hairdresser or barber? Or just  
pass it on to your family and friends so that  
they can “spread the word” about what’s 
happening across Trust.

Green Theme 
The winter edition of Trust Talk will have a green 
theme, as we know this is an important issue for 
tenants. Please send any green tips or memories 
you want to share that relates to the green 
theme. 

The eagle-eyed of you will have 
noticed an error in the last edition’s 
word search, because of this we’re 
doing a roll over! 

Send your entries by 30 September  
to win £40 worth of vouchers. 

Send to Stacey Williamson

12 New Mart Road  
Edinburgh, EH14 1RL.
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Would you like to earn £100?
Do you know someone who would like to live in a Trust property? If so, tell them about us.  
If you tell someone you know about Trust and they are allocated a property you can claim £100.

You can point anyone you know in our direction. To claim your £100 fill in your details on the back 
of this poster and ask your friend to attach this to their application form when they send this in. If 
applying online, they should make a note in the comments box of your name and contact number.

This offer is valid for applications made up to the 31 December 2019.

££ £££
* Please note internal transfers are not applicable for this offer and any recommendations  

made will follow our standard allocations procedure, no extra priority will be given.  
The payment will be made to your rent account if this is in arrears.

mailto:swilliamson%40trustha.org.uk?subject=
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