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Please	keep	safe	and	follow	official	UK	and	Scottish	Government	information	and	advice.

The Newsletter of Trust Housing Association – Summer 2020 Edition

Message  
from Trust  
Chief Executive 
Reassuring the Trust Housing Community 
Even as the Scottish Government begins our journey out of 
lockdown, the Coronavirus continues to affect the way we live  
our lives. As time moves on and rules are beginning to change,  
it can be challenging to adapt to the new reality.

Our Trust staff team are continuing to rise to these challenges, 
and we are closely following guidance on what actions we can 
take to safely transition out of lockdown.

Our senior management team are continuing their work  
on a daily basis to make sure that we are able to resume some 
of our services that have been on hold during the lockdown in 
a way that doesn’t compromise the safety of our tenants and 
staff during this unprecedented time. We will continue to provide 
regular updates from head office to all tenants and staff.

Contacting Us 
Our four offices in Edinburgh, Wishaw, Glasgow and Arran remain  
closed until further notice, with staff continuing to work from 
home where they are able to do so. You can continue to contact 
our headquarters in Edinburgh by phoning 0131 444 1200 or  
by emailing info@trustha.org.uk. Remote staff are available:

• Monday to Thursday 9am to 5pm 
• Friday 9am to 3:45pm

If you need to contact us urgently out of hours please contact  
a member of onsite staff (if applicable) or call Hanover (Scotland) 
on 0345 604 4686.

Continued Overleaf ...
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High Five

2 BBC TV Licence  
Free TV licenses - previously funded by the government for all over 75s  
- came to an end on 31 July 2020. For further information on who is now eligible 
to apply for a free TV license going forward from the 1 August 2020,  
turn to page 5.

5
 
Living Streets
 For the last few years, Trust Housing tenants and Living Streets Scotland have 
been working together to understand and address the difficulties people have 
in getting out and about and in making short everyday walks. A Guide to 
Better Streets and Pavements was created in 2019. See pages 13-15 to 
see how this new guide has been helping tenants.

3  COVID-19 Benefits Update  
In our Spring newsletter we provided a comprehensive list of changes which 
the Scottish Government had made to various benefits, the Job Retention 
Scheme and the Self Employed Income Support Scheme. Turn to page 5 to 
see the latest updates on relevant changes to these benefits and schemes 
which will affect people going forward.

4Development News  
 We have received hundreds of messages from staff and tenants with pictures 
and stories relating to how everyone has been getting on during lockdown  
(see pages 24-48). It’s fantastic to see how everyone has been spending their 
time - learning and sharing new skills, picking up old hobbies, marking special 
occasions in new, safer ways and keeping spirits up every day! 

High Five

1 Welfare Benefits Campaign  
We are running a new campaign which will run over the next few months to help all 
tenants claim any benefits they’re not getting at present. Even if you weren’t entitled 
to benefits before, you may be now. See pages 6-7 for more details.

Resuming Some Services

Customer Services
•	 We are closely following Scottish Government 

guidelines, and are pleased to now be in a 
position where we can have new tenants 
move into our properties. Over the course 
of lockdown we have built up a backlog 
that needs to be cleared and made ready to 
allocate, though we are working through these 
as quickly as possible. Keeping everyone 
safe is still our highest priority, so we have 
redesigned our viewing and sign up processes 
for new tenancies to ensure we comply with 
social distancing, as well as all other hygiene 
measures that need to be in place for the 
safety of current tenants, prospective tenants 
and staff. [See page 16 for further details].

•	 Our staff have been working hard in continuing 
to provide all of our support and care services 
to tenants throughout this time, and we are 
following guidelines closely to see what we 
can support our tenants to do and access as 
we move through the different phases of the 
Route Map. In line with this guidance, tenants 
are receiving services and connecting with 
family and friends in their homes and garden 
areas, in line with proper social distancing 
rules. At present, our communal lounge, guest 
bedrooms and dining areas remain closed, but 
this is being kept under review.

Repairs and Maintenance 
•	 We are also now able to slowly reintroduce 

the works and services that were part of 
everyday life before lockdown. While we 
maintained emergency repairs and servicing 
of gas boilers throughout, we are now 
expanding this to include all categories of 
repairs. We have kept a backlog of requests 
made over lockdown and are currently 
working through these as quickly as possible. 
We are also resuming grass-cutting, and the 
external painting programme for this year will 
start shortly.

•	 You may see more tradespeople internally as 
we carry out repairs to central boilers, lifts and 
kitchen equipment. We are also resuming our 
Fire and Maintenance inspections, so some 
tenants may receive requests from us to 
inspect the main door of their flat.

•	 Again, the safety of our tenants and staff is 
our highest priority. Tradespeople will only 
enter	flats	where	the	tenant	has	agreed	
for a repair to be carried out or for their 
door to be inspected, and where all 
members of the household can follow 
guidelines and isolate in a separate  
room from the tradesperson. If you 
are self-isolating or do not wish to have 
tradespeople in your home, we can catch up 
on any necessary repairs once your isolation 
period is over or once you are happy to allow 
access to your home.

Keeping All Tenants and Staff Safe 
Even though restrictions are being lifted, it is 
very important to continue following the Scottish 
Government’s guidelines on social distancing  
and hygiene. You can find this information  
on the Scottish Government website:  
www.gov.scot/coronavirus-covid-19/

Staying in Touch 
We will continue to update information regularly  
on our website at www.trustha.org.uk

If you have any queries or need further 
information, please get in touch by calling  
0131 444 1200.

This remains a challenging time for us all. We want 
to thank you, our tenants and customers, for your 
understanding. 

Rhona McLeod  
CEO 
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How to Pay
1. Direct Debit – the most convenient and 
easy way to pay is by Direct Debit. We offer 
the 1st or 17th of the month for your payment 
but speak to us if another date would work 
better for you. Direct Debit makes sure that 
your rent is never forgotten and there’s no risk 
of late payment charges.

It’s also one of the safest and most reassuring 
ways to pay your Rent. Organisations like 
Trust who are using the Direct Debit scheme 
must pass a careful vetting procedure and 
are closely monitored by the banking industry. 
The Direct Debit Guarantee protects you and 
your money. It’s easy to set up a new direct 
debit over the phone with our rent team. 

2. Allpay – All you need is your Allpay 
Reference Number on your Allpay Card 
and your debit/credit card. For queries or a 
replacement Allpay card, contact the rent team. 

• With your Allpay card and unique reference 
number you can pay at your local Post 
Office and PayPoint. You can also pay by 
cash if you prefer.

• You can also use the Allpay App on your 
phone - available to download from the 
Apple App Store or Google Play, enabling 
you to make payments directly from your 
smartphone. Register once and use it 
anytime.

3. Calling the Rent Team – payments can be 
taken over the phone by the rent team and 
a receipt can be sent if you need one. This 
works best for one-off additional payments (i.e. 
while a direct debit is being set up or amended 
due to changes in housing benefit or universal 
credit entitlement, or for a final rent payment 
at the end of a tenancy. But if you want to call 
each month to make rent payments, we’re 
happy to help take these over the phone.

Paying Rent
Your rent is important and we are here  
to help

The Coronavirus pandemic has affected some 
of our tenants and their ability to pay. Many 
have done the right thing and contacted us for 
advice and help with benefits. If you are having 
difficulties paying your rent because your income 
has changed, it is essential that you contact  
us without delay by phoning the Rent Team on 
0131 444 1200. We will be happy to hear from 
you. You can also email info@trustha.org.uk

If you find yourself in difficulty paying your rent, 
please contact us as soon as possible so that 
we can give you advice. We know it can be hard 
to juggle your finances during difficult times but 
we’re here to help. 

Don’t forget that paying your rent, heating and 
food charges (included in your Scottish Secure 
Tenancy Agreement for your home) isn’t just a 
legally binding obligation, it enables us to pay 
for the services we provide. It goes towards 
vital repairs and improvements, not only for your 
own home, but for other Trust tenants across 
Scotland. 

It is important to note that government have 
announced emergency legislation to suspend 
new evictions from social and private rented 
accommodation during the coronavirus crisis. 
However, for anyone who is not paying their 
rent where we have done all we can to help and 
provide advice, sadly in the interests of ensuring 
that services to other tenants are not affected 
we will as a very last resort take formal steps to 
progress legal action to recover the tenancy. 

Money Pages

COVID-19: Benefits Update
In our Spring newsletter, we provided a 
comprehensive list of changes the government 
had made to various benefits, the Job Retention 
Scheme and the Self Employed Income Support 
Scheme. We wanted to use this opportunity to 
update you on any changes to these benefits/
schemes that will affect people going forward.

Job Retention Scheme is set to continue until 
the 31 October 2020, however the generosity of 
the scheme will start to decrease from 1 August. 
From the start of August, the government expects 
employers to start taking back responsibility for 
wage payments to their employees. Initially this 
will be in the form of National Insurance and 
Tax payments, as well as paying employees 
for any part-time hours that they start to work. 
Responsibility will increase gradually until the 
end of October when the scheme will end, and 
employees should (hopefully) all have returned to 
work. Please note, the deadline for employees to 
be furloughed has now passed, so only employees 
who are already on the scheme can remain on it. 
If you have been furloughed, and have made a 
Universal Credit claim to help with your income, 
please remember that your furloughed wages 
will be taken into account by UC, and your UC 
payment will be adjusted accordingly.

Self Employed Income Scheme (SEIS) –  
Self-employed people will have a second lump 
sum payment due in August. If you were eligible for 
the first payment, then it’s likely you are also eligible 
for this second payment. This payment will only 
be for 70% of earnings up to a maximum amount 
of £2500/month and your average trading profits 
must be less than £50K per year. Please note if you 
have had to make a Universal Credit application, 
any SEIS payment will be considered income in the 
UC benefit assessment period that it falls into and 
will reduce/stop your UC payment.

Benefit	Uptake during lockdown has been 
great and thank you for contacting us to update 
us on your circumstances, organise payment 

arrangements for arrears and ask for assistance 
with benefit claims – we are always happy to help. 
Unfortunately, we do anticipate that there will be 
a wave of redundancies as the Job Retention 
Scheme (otherwise known as the furlough 
scheme) starts to change. If this affects you, 
please contact us to get advice on what benefits 
to claim until you can find work again. 

BBC TV License for over 75s
As you may know, free TV Licences funded by 
the government for all over 75s came to an end 
on 31 July 2020. 

From 1 August 2020, anyone aged 75 or over 
receiving Pension Credit will be eligible to apply 
for a free TV Licence, paid for by the BBC. You 
need to be receiving Pension Credit in your 
name, or in your partner’s name if you are a 
couple and living at the same address. If you are 
not receiving Pension Credit, then you will need 
to pay for your next TV Licence.

It does not matter what type of Pension credit 
you get: Savings or Guaranteed or both.

If you are receiving Pension Credit and you 
are over 75, you can apply for your free licence 
now. An application form will be posted out to 
all existing over 75s, but you can also download 
an application from their website. If you haven’t 
received a form and also don’t have internet 
access, their contact number is listed below.

BBC Licensing Contact Information
Over 75 licence enquiries: 0300 790 6117
www.tvlicensing.co.uk

Please note this does not affect our tenants living 
in developments that have a concessionary TV 
licence in place. Tenants will continue to pay the 
concessionary fee to Trust. If you are not sure 
then please speak to your Coordinator before 
you contact the BBC Licensing team.

Money Pages
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Welfare 
Benefits 
Campaign 
Are you getting all the money you should?  
Join in our Benefits Take Up campaign!
Recently we have been talking to tenants about why people don’t claim benefits and we’ve identified 
a number of reasons:

•	 the benefits system is so complicated that people don’t know what they should claim;

•	 people are proud and think they should “just manage”;

•	 tenants speak to each other and then think they won’t get benefits because their 
neighbour doesn’t;

•	 people feel ashamed if they are short of money;

•	 there’s a lack of understanding that benefits are totally decided on personal individual 
circumstances;

•	 tenants want to keep their financial affairs very private;

•	 tenants may have been turned down in the past – but their circumstances may have 
changed meaning they’re entitled now; and

•	 people believe sweeping statements like “if you have a private pension  
(or if you’re working) you won’t get anything” – which may not be true.

But also people said things like “we’ve worked all our lives and paid our taxes so we’re 
entitled to some help now” and “my family are paying tax so that I’m ok.”

Tenants told us their personal stories like: “I contacted Aisha and she looked at all my finances  
and decided I should put in a claim. She was lovely - she helped me with all the forms, and she 
kept all my business to herself. It was actually much easier than I expected. And I’m delighted  
that I now have £30 extra per week coming in. It’s made all the difference. I can enjoy life now!”

We know that many of our tenants are worried about money, so it’s important that people access 
the benefits they are entitled to. We hear comments like “it’s not worth the hassle” but getting your 
benefits right can be life-changing, meaning you can sleep easy at night knowing that you have 
enough money coming in.

At Trust we believe in supporting you to make your Trust property your home. This means making 
sure you can afford it and helping you claim benefits if you are struggling. People’s lives can change, 
even if you weren’t entitled to benefits before, you may be now.

So we are running a campaign over the next few months to help 
all tenants to Take Up any benefits they’re not getting at present.
We want to support all our tenants in every way we can. Whether you’re young or old, with a family  
or not, there may be a benefit that can help you – and we’re here to help you to find out and claim. 

There	are	many	ways	you	can	find	out	what	you	might	be	entitled	to:

•	 visit our website for simple, easy to read information and to use the ‘Benefits Checker’ –  
https://www.trustha.org.uk/our-tenants/benefits-made-easy/

•	 contact Aisha, our Benefits Adviser, on 07899 987 769 or via switchboard 0131 444 1200 
– your call will be confidential. Face to face contact is still limited due to COVID-19.

•	 speak with your local staff – they will respect your privacy.

•	 read our Easy Guide to Benefits (available on our website) - we can also post a copy to 
you upon request.

•	 contact local services like Citizens Advice or Welfare Rights.

And remember that getting one benefit can often mean that you become entitled for more – for 
example if you are entitled to Pension Credit, you will still get a free TV licence! So even if you haven’t 
claimed in the past, you might want to think about it now…

Don’t worry. Get the right benefits advice now – call us today!

Welfare Benefits Campaign
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Welfare Benefits Campaign

Benefits Take Up
No shame right 

to claim Benefits 

campaign 2020 We pay our 

taxes so you’re 

looked after

Benefits Take Up
No shame right 

to claim Benefits 

campaign 2020 We pay our 

taxes so you’re 

looked after
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Getting to know you...  

Aisha Nadeem
This is the third in a series of regular interviews with some 
tenants	and	staff	who	are	making	a	difference	–	either	locally	 
or nationally. They’ll share something about their lives and how 
they	fill	their	days. 

In	this	edition,	who	works	as	one	of	our	Benefits	Officers.

What are your main duties as Benefits Officer with Trust?
My job is to make sure that as many Trust tenants as possible get all the social security benefits 
they are entitled to – which sounds easy but can be very complex. The whole benefits system can 
be complicated so it’s my job to support people through it all – we work together to maximise their 
income. I help tenants to fill in claim forms, give support over the phone, visit people in their own 
homes (before COVID-19) and support tenants to appeal against decisions where we believe the 
wrong decision has been made. I help new tenants who have been offered a tenancy with us, by 
doing a benefit check and advising them on how much help they may receive for their rent. This 
allows them to make an informed choice regarding affordability.

I also write our benefits guidance handbooks and I deliver training to local Trust staff so that they are 
able to give advice and help tenants at the developments. We’re a small team so it’s hard to reach 
tenants all over Scotland to support everyone who needs help - but we make a pretty good attempt, 
I think! It helps if I can work alongside the local staff, but I appreciate that confidentiality is very 
important, so I never share any tenant’s information without their agreement.

I also provide guidance to Trust regarding changes in regulations and ensuring any new benefit 
changes are implemented. I work in partnership with the DWP, the Pension Service and 23 Local 
Authorities across Scotland, ensuring the best customer service is provided to our tenants and any 
issues are resolved promptly.

I	am	your	voice	regarding	any	benefit	issues.

Have you always worked in the advice sector?
I used to work with ‘The Pension Service’ but I’ve been with Trust for 15 years now, and the years have 
just flown by! In that time, I have gained millions of pounds in benefits for Trust tenants – money that 
would not have been claimed otherwise. I am really passionate about making sure that everyone gets 
the financial support they are entitled to – part of the reason we all pay taxes is so that other people  
can be helped when they face hardship – and sometimes we become those “other people“ ourselves! 
Our circumstances change and we need a helping hand – that’s where the social security system 
comes in. I really want all our tenants to understand that the benefits system is there to help them.

Getting to know you...
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Are you a campaigner in your personal life too?
I am passionate about social justice! I believe we all deserve the same healthcare, opportunities and 
rights regardless of our background. I believe in freedom of speech and fairness. Standing up to 
injustice and helping people who are struggling and stuck in a system that is not working for them is 
very important. Sometimes in life people need a helping hand and I am a firm believer that we should 
be that hand, as you never know when you might need someone’s hand yourself. I would love to do 
more but my young family do keep me busy and take up a lot of my time right now! 

Do you have one key message for tenants?
Get a benefit check done! It’s free and even if you are not entitled to anything, at least you got it 
checked. If you don’t claim, you won’t gain and there’s no shame in claiming! Get in touch and get 
advice! Okay… that’s maybe two or three key messages, but you know what I mean!

What hopes do you have for the future of the benefits system?

Over the past few years, reforms to the welfare system, including the introduction of Universal Credit, 
have had a significant impact on many people, especially working age and disabled claimants.  
It would be nice to be able to think about a positive future.

It will be interesting to see what happens as some benefits are devolved to the Scottish Government 
– they have set up the Scottish Social Security Agency which is already paying higher benefits than 
the UK Government in some cases – for example the Funeral Support Payment increased to £1000 
from 1 April and there are new benefits only available in Scotland like the Scottish Child Payment and 
Young Carer Grant.

I responded to the consultation held before the new agency was set up, so I sincerely hope that it will 
treat claimants with dignity, fairness and respect. That’s what I think the benefits system is all about, 
and that’s how I like to treat people – it’s fundamental to how we all work in Trust.

If you would like more information on benefits please speak with your coordinator or contact  
Aisha directly.

Office Switchboard: 0131 444 1200

Aisha’s Mobile: 07899 987 769

(Please only call between 9am and 5pm, Monday to Thursday and 9am and 3.45pm Friday).

Alternatively you can email: 
BAdviceService@trustha.org.uk
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News and Information

Senior Staff Team
In the Finance Team, we have said farewell to Fiona Beattie and Declan Walsh who have played an 
instrumental part at Trust, particularly with their finance expertise in overseeing the Wishaw & District 
partnership and integration. Emma Downie replaces Declan as Head of Finance and has made a 
real impact in the finance team since she started with Trust in February. Zoe Purdie has taken on the 
role of Director of Finance & Business Services and shares below her experience and first 
thoughts on how she hopes to make a difference at Trust…

“Hello everyone. I hope you are all keeping 
safe and well in these unprecedented times 
we find ourselves in. My name is Zoe Purdie 
and I joined Trust as the Director of Finance 
and Business Services on 1 June – what 
a time to start a new job! However, the 
welcome from everyone has been fantastic, 
so firstly a big thank you to all who have 
helped me settle straight in. I’m very much 
looking forward to working with all at Trust. 
I am disappointed not to be able to get 
out and about, around the developments 
at present, but rest assured, I am looking 
forward to the visits to meet everyone and 
see the real heart of the organisation.

I qualified as a Chartered Accountant and 
Chartered Tax Adviser some 15 years ago - beginning my varied career in accountancy practice, 
providing accounts, audit and taxation support to a wide range of clients in the private and not-
for-profit sectors. Latterly I have operated at Director level within the food manufacturing and 
consultancy/project management sectors. Having previously worked for organisations funded by 
government aid money I am well versed in the required strict regulations and the emphasis on 
providing value for money.

I am excited to be joining Trust at a time of growth and transformational change. As well as my 
day-to-day responsibility for the Finance, HR, corporate services and EDI teams, I look forward to 
supporting the wider Leadership team and Board as the financial conscience of the organisation 
to ultimately safeguard the long-term financial stability of Trust for its tenants and staff. I look 
forward to meeting many of you in person eventually and in the meantime my virtual door is 
always open.”

News and Information News and Information

Board 
Update 
At the start of 2020, no-one would or could have 
predicted that we would shortly be in the midst 
of a global pandemic due to the coronavirus 
outbreak. Just like everyone else, the Trust Board 
has had to adapt and embrace new ways of 
working – holding virtual meetings and learning 
new digital skills. 

This has been a very challenging time for 
our tenants and our staff team. As a Board 
we are extremely proud of the dedication 
and commitment shown by the staff group, 
especially those delivering services to our 
tenants in developments. As a Board, we have 
been reviewing closely Trust’s response to the 
coronavirus crisis and ensuring our staff and 
tenants safety and wellbeing is the utmost priority.

However, it is important that Board business 
continues and over the past few months we have 
approved the end of year accounts for 2019/20, 
set the budget for the coming year together 
and also set our performance targets. Going 
forward, we will be working with the senior team 
on our 3-year strategy for 2020-23. This is a very 
exciting and ambitious piece of work with the key 
themes being around business transformation, 
our growth aspirations and developing our strong 
asset base. More details will of course follow. 

Annual General 
Meeting 2020 
We had made plans to hold a joint AGM and 
tenant event in September but, in light of the 
current pandemic, it will not be possible to 
convene large gatherings of people for some 
time. It is a requirement of our governing rules 
that we must convene an AGM every year 
to present the annual accounts, appoint our 
external auditors and to elect Members to the 
Trust Board.

New legislation is going through the UK 
parliament which will allow organisations to hold 
AGMs virtually, using conference or video call 
facilities. The Scottish Housing Regulator has 
recommended that housing associations hold 
their AGMs by virtual means. Although this is not 
an ideal situation as not everyone who is part 
of our membership will have the ability to join a 
video conference, it is important that the meeting 
goes ahead.

For those tenants who are Members of the 
Association, you will receive communication in 
August about the arrangements for the virtual 
AGM. We do hope to be able to hold an AGM 
and tenant event in 2021 and look forward to 
meeting with our Members and tenants then.
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Equality, Diversity and Inclusion (EDI) 
Programme
An update from Rohini Sharma Joshi,  
EDI Manager

The past few months have been extremely 
challenging for everyone. Official guidance from 
the Scottish Government has led us all to look 
differently at how we approach our work from 
home. Our partnership work with other agencies 
to ensure the delivery of equal services has been 
of utmost importance during this time, ensuring 
older people who are potentially ‘at risk’ are 
looked after whilst they are being asked to  
self-isolate or to shield. 

We have been working with the Scottish Government and a number of other community groups  
to help support ethnic minority older people during the COVID-19 pandemic. We played a part  
in producing guidance to support those in need and we have also supported access to funding  
by 8 community groups to provide culturally appropriate services and remove the language barrier  
for those at risk.

Older People Services Project
The Older People Services Project which ran 
for three years finally drew to a close in April 
2020. During that time, it helped over 300 ethnic 
minority older people in dire need to access 
benefits and services which helped change their 
lives and improve their living standards. 

The project culminated in the production of a 
research report called ‘Count	Us	In’ which 
described the barriers faced by ethnic minority 
older people in Scotland, giving case studies 
and recommendations to decision makers and 
service providers with the aim of improving 
the living standards of this vulnerable group 
of Scotland’s ageing population. This is now 
available in our Useful Documents section on our 
website. If you do not have digital access, please 
give us a call on 0131 444 1200 and we’ll be 
happy to help provide you with a copy. 

Happy to Translate (HTT)
The HTT team continues to work from home offering advice and 
support to HTT members which now stand at over 100 organisations. 
We have been able to help members get access to interpretation via 
video interpreting, some for the very first time. The new working arrangements have their challenges, 
but they have also proved to some that alternatives can sometimes work better than the previous 
‘norm’. For example, it’s not currently possible to have an interpreter present in person. However, 
with technology it is possible to have an interpreter available by video. This has kept people safe and 
also cuts down on travel time and costs, which benefits everyone. This is just one example of where 
a need was filled during the pandemic that may be widely adopted once this crisis is over.

Living Streets
For the last few years, Trust Housing tenants and Living Streets Scotland have been working together 
to understand and address the difficulties people have in getting out and about and in making short 
everyday walks. After an initial survey which took place in December 2017, we identified many 
common themes and some specific issues around housing developments. 

Living Streets and tenants from Kirk Loan (Edinburgh), Dunrobin Gardens (Airdrie), Joppa (Edinburgh), 
Manse Court (East Calder) and Abbeyhill (Edinburgh) all worked together to produce the Guide to 
Getting Better Streets and Pavements, which was published in 2019. 

The next step in this partnership was to pilot the guide with tenants from Croftfoot (Glasgow), 
Carmunnock (Glasgow), Thornliebank (Renfrew), Whitelaw Court (Dunfermline) and Houldsworth 
Court (Wishaw).

In order to get feedback from as many people as possible, Living Streets undertook a survey 
about how useful the guide was to tenants, and we received feedback from 55 Trust Housing 
developments! This survey showed us that the guide is definitely a useful tool for encouraging older 
adults to take action around improving the local environment. Almost three-quarters of residents said 
they are now more likely to report a problem that makes walking difficult. 

Different groups have used the guide to tackle lots of different problems – it is designed to provide all 
the information you need to get started. Living Streets Scotland is also working on some additional 
resources which will help people take on even more complex issues which will be made available on 
their website shortly. 

Take a look overleaf at how the ‘Guide to Getting Better Streets and Pavements’ has been 
used by our tenants so far...
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Kirk Loan 
Speaking to the right people 
The tenants of Kirk Loan were one of our original 
project groups. They had repeatedly reported 
the condition of the pavement, poor drainage 
causing puddles and the parked cars on Kirk 
Loan. This made it very difficult for many to walk 
from their flat to the main road even though 
it is only about 80 yards. Over the years, the 
group had visits from different representatives 
from different Council Departments (lighting & 
maintenance, litter and street cleaning, roads and 
pavements) but none of them could provide an 
answer, and at best they got temporary solutions 
(drains cleared, but only on one side of the road, 
a promise to “review” the pavement). 

So, the tenants then spoke to their Local 
Councillor, organised a coffee morning and 
invited the Local Transport and Environment 
Manager. It became clear from that discussion 
that the Council had not realised there was a 
Sheltered Housing Development on Kirk Loan, 
and so the street had not been prioritised. 
Clearly, the group had found the right person to 
speak to, and they now have a fully resurfaced 
pavement. 

Croftfoot 
When the solution doesn’t fully work...
In Croftfoot, the issue was clear to the group. 
The pavement on the corner of the two streets 
that their flats look on to was in poor condition 
meaning there were lots of trip hazards and a 
puddle every time it rained. 

The tenants were not sure if it had been reported. 
They felt there was little point as nothing ever 
gets done, or if it does it “takes a very long time”. 
They also said that because, “you need to do it 
on the computer”, it made it seem too difficult. 

Using the Guide, and with support from the 
Development Coordinator, they reported the 
issue to the Council and to their Local Councillor. 
Within a few weeks, the Council came to look at 
the identified area and agreed to fix it within their 
maintenance programme. 

The pavement has been resurfaced but the 
drainage is still a problem. The tenants report 
feeling more confident to go back to their Local 
Councillor to let her know that the problem has 
not been fully addressed – despite the Council’s 
best efforts – and to ask for further remedial work 
to be carried out. 

The learning here is that it is worth reporting 
issues, but sometimes the issues can be more 
complex than they appear initially. Patience and 
perseverance are key parts of making 
improvements.

Carmunnock 
Identifying issues and working  
with local community...
The Carmunnock group faced a variety of issues 
and almost felt as if they didn’t know where 
to start. However, all agreed that the puddle 
(described as “more of a loch”) on the way to 
the bus stop was the biggest issue. Narrow 
pavements and the poor condition of pavements 
also create barriers for older adults to get out and 
about, and so the tenants invited others from the 
village to join them to see if they could find some 
solutions.

Through the Local Councillor, they arranged for 
Council Officers to come out and see the issues 
themselves. Going for a walk with the people 
who are most affected can be a powerful way of 
explaining why the issues ARE issues.

The complexity of the issues in Carmunnock 
means it may take some time to find solutions 
and budget, but with the use of the Guide, the 
group have an Action Plan and have already 
met with their Local Councillor and with the 
Community Council. 

More information is available on the Living 
Streets website: www.livingstreets.org.uk/
walking-connects
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Allocations
In our last edition we told you that unfortunately 
allocating homes had to be suspended due to 
Coronavirus.

In early May 2020, the Scottish Government 
provided guidance to all registered social 
landlords in Scotland to support planning for 
recommencing the allocation of void properties. 
This guidance helped us to progress with 
making properties ready for people who may 
be homeless or have other significant, housing, 
support or care needs. At the beginning of June, 
we began implementing three stages which 
began with arrangements to clear unoccupied 
properties, then progressing with void repairs, 
and finally with starting to allocate properties. 

Throughout the Coronavirus crisis, our  
goal	remains	to	keep	tenants,	staff	and	
visitors as safe as possible. Therefore,  
some of the measures we are taking  
for Allocations include:

•	 working closely with those involved to ensure 
clearing properties is managed safely and 
sensibly;

•	 ensuring our contractors follow appropriate 
guidance when undertaking work in 
properties;

•	 additional assessment of an applicant’s needs 
and any risk to them or others;

•	 providing clear information on safe property 
viewings and sign-ups before (and on) arrival 
at developments; and

•	 following ‘Contactless’ procedures and strict 
adherence to social distancing, minimal 
surface contact and hand hygiene practice.

All the existing ‘Key Information and Guidance’ 
we have issued to staff and tenants to date is 
still extremely important for everyone to follow, 
together with these new measures for staff and 
those viewing or being allocated properties. 

Household and 
occupancy changes
Don’t forget that you must tell us in writing of any 
changes to your household. If you don’t, this may 
mean that any future tenancy changes such as 
succession, assignation, subletting or adding a 
joint tenant may not be eligible.

To protect your tenancy rights, it is important 
that you make sure we know who is living in 
your household now and if there are any future 
changes. 

Also, please let us know if you are not living at 
your home for any significant period of time as it 
is a condition of your tenancy agreement that you 
occupy your home. 

Please contact us to check that our records are 
up to date or to make future changes. 

•	 Call us on 0131 444 1200

•	 Email us at ATeam@trustha.org.uk 

•	 Or write to us at Trust Housing Association 
Ltd, 12 New Mart Road, Edinburgh,  
EH14 1RL

Please also update your local representative 
or Coordinator if your contact details have 
changed. 

Digital Participation

Wi-Fi Rollout
An update from Dawn Woodward, Housing Operations Manager

One of the many projects interrupted by the Coronavirus crisis is 
the Digital Participation Programme. The programme had been 
progressing well, slightly ahead of schedule, and we were almost at 
the end of the third year of the four-year programme when the virus 
brought everything to a halt in March. At that point, we had completed 
the Wi-Fi installations in 50 developments. East Calder, the 51st, had 
to be halted before completion.

The programme recommences during the summer months and the 
priority will be to complete the East Calder installation.

There are still several developments to have Wi-Fi installed and we are restarting pre-deployment 
surveys to look at the challenges and design required at each property.

The next 5 developments on the list are (in no particular order):

• Garden Street, Arbroath

• Whinnieknowe Gardens, Nairn

• Bowmore, Islay

• Tobermory, Isle of Mull

• Abbeyhill, Edinburgh

I hope those developments which already have Wi-Fi have been able to benefit during the crisis, in 
being able to use technology to access the internet, shop, play music or keep in contact with friends 
and family.

Wi-Fi launch 
Helmsdale
One of the last Wi-Fi launches which took place before 
lockdown was at Helmsdale. Local councillor Deirdre MacKay 
attended along with Helmsdale tenants, Dawn Woodward 
(Housing Operations Manager) and Mary Thompson (Service 
Manager). Carrie O’Sullivan (Coordinator) laid on some lovely 
cakes for the celebration tea. Tenants Karen Barlow, Annie 
Siggers, Win Norris and Victor Heatherington were all very 
keen to try out the iPads and had some fun with the digital 
jigsaw puzzles and other games. 

Image taken Pre-COVID

Digital Participation
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Excellent Support in Branch 1 
In 2019 the ‘Quality of our Care and Support’ 
and the ‘Quality of our Staff’ were given grades 
of 6 (which is the highest grade) from the Care 
Inspectorate, and in 2020 our ‘Quality of Care 
and Support’ remained at a 6, and this time the 
‘Quality of our Management and Leadership’ was 
also given a 6. 
It’s	difficult	to	be	awarded	a	6	the	first	
time around, but to keep it for a second 
year	is	really	difficult	and	warrants	huge	
congratulations to everyone involved. 
It means over the past two years each of the 
three areas which an inspector has looked at has 
been graded at the highest possible level. 
Elspeth Ward the Area Manager explained the 
hugely successful grades are testimony to each 
and every member of staff working within the 
Branch. The developments supply many different 
types of support across the Branch and Elspeth 
described how she constantly sees staff’s great 
dedication and commitment to providing an 
excellent service.
Elspeth is proud to be the Area Manager of 
Branch 1, and with ongoing encouragement and 
support from her manager Dawn Woodward 
will continue to support staff in providing this 
excellent level of service.

Here are some of the things tenants 
said…… 
“I feel that I get a lot from the service. Not only 
do I get treated with respect, but I feel I am part 
of a big, happy family. Everyone looks out for one 
another and I know I can rely on the staff to help 

me with any problems that may arise, and they 
do it in a lovely friendly but professional manner. 
If I have any worries I can ask for help or advice. 
If they can’t help, they will point me in the right 
direction, constantly putting me at ease. I have no 
worries or concerns whatsoever.”
“The standard of care provided here cannot be 
faulted. It is first class and should any questions 
need answering it is dealt with quickly and 
efficiently. The Coordinator, in my opinion, goes 
above and beyond her duties...excellent!”

Here are some of the things the inspector 
had to say….. 
“Trust Housing Branch 1 supplies excellent 
opportunities for people to take part meaningfully 
in how they work, deliver and develop the 
services they receive. People can get involved 
and have their say in many ways and at many 
levels, according to their interest and inclination.
Personal plans are extremely good. They hold 
life story work which shows staff have given a lot 
of time to getting to know people well. People 
are involved in their care planning, along with 
others they wish to involve. They are written in 
the person’s own words and give an immediate 
sense of the person’s needs and how they want 
things to be done. They are individualised, person 
led, and outcome focused.
Branch 1 focuses strongly on the retainment and 
development of its staff team, where a culture of 
learning and ongoing professional progression is 
supported to a very high level.”

Well done again to everyone involved.

Wellbeing
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The benefits of getting 
involved and having your say

We asked some tenants who are actively 
involved	in	influencing	Trust	why	they	do	it:

“I’ve made new friends  
and I’ve learned such a lot about  

Trust and housing in general” 
Mary Niven Carmunnock  

Customer Panel member

“I feel like I’m making a real difference  
to improve things for all tenants and it’s 

really boosted my confidence – I wouldn’t 
have said boo to a goose in the beginning!” 

 Lynda Fisher Edinburgh  
Customer Panel member

“It gives us a chance to share what’s 
happening at our development.”  

Rona	Kerr	 Kinghorn	  
Focus Group member

“It keeps my brain cells moving!  
Makes me think about things  

in a different way!”  
Maggie Mawson Alloa  

Marketeers member

“It makes us appreciate just how  
good our development is.” 
Jean Landells Lauder  

Focus Group member

“It’s a good laugh! And because  
we are all different, we all find room  

to accommodate each other.” 
Colin McEwan Tobermory  

Customer Panel member

“It gives me a better understanding of 
how my rent is being spent and how Trust 
looks for value-for-money. It allows me to 
emphasise the importance of the whole 
green agenda. It’s good to identify the 

benefits that can come from everyone’s 
contribution – for example through 

recycling.” 
John Druce Newton Stewart  

Team 13 member

“It gives me the chance to speak directly to 
the decision makers and appreciate what’s 

going on across the whole of Trust.” 
Ian Ritchie Thornhill  

Focus Group member

“It means we really influence what’s going 
on here and work with the staff to make 

things happen.” 
George Glenny Greenock  

St Margaret’s Court RTO 

Our Customer Engagement activities have 
been put on hold during the lockdown but, 
hopefully as the restrictions are eased, we 
will be able to bring back some previous 
ways of working as well as look at new 
ways to gather and learn from all tenants’ 
opinions, priorities and experiences.

So whether it’s for fun, friendship,  
learning new skills or just the chance  
to	influence	what’s	going	on,	why	don’t	 
you get involved? 

Contact Katrina Hamilton on  
KHamilton2@trustha.org.uk or  
07815 923 774 to find out how  
you can join in.

Customer Involvement

Customer Involvement
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• using toilets in other people’s homes  
and allowing other people to use yours; 

• travelling further than 5 miles from home,  
as far as you want;

• booking all types of holiday accommodation 
or travelling to a second home – this can now 
involve people from another household;

• visiting outdoor public gardens.

The fact is there still remains a group of people 
at an increased risk from COVID-19 (including 
those over 70, those who receive the flu jab, 
and disabled people). These people should be 
particularly careful in following physical distancing 
measures, along with handwashing and cough 
hygiene.

NHS/Healthcare
Our NHS have been working so hard the last  
few months battling COVID-19, and they were 
also still providing urgent/emergency care to 
those who required it. They have been doing  
an amazing job at a very difficult time. 

As we move into Phase 3 of the government’s 
Route Map, we will start to see more healthcare 
services become available to us again. In Phase 
2, essential dentistry works and optometry 
services became available and in Phase 3 we 
will see these move back to including registered 
patients for routine procedures. A full breakdown 
can be found via the Scottish Government Route 
Map. 

Trust continues to do everything possible 
to	keep	our	tenants	and	staff	as	safe	
as possible. We are taking a cautious 
approach and we will only lift any remaining 
restrictions in line with government 
guidance and when the risk is low.

Scams  
and Fraud
In the last issue of Trust Talk, we had an 
article on keeping you safe with fraud, 
particularly during Coronavirus where 
there has been increased risk of certain 
scams. Here is a quick reminder of some 
of the important points we raised:

• Don’t give out your details. Never send 
any money or give bank account, credit 
card or password information to any 
unexpected requests.

• Stop and think. Scammers will like to 
try and get you to act 1st and think later, 
when sometimes its too late. If you are 
ever in any doubt of who you are talking 
to or the requests being made simply 
slow down, have a good think about 
things and don’t let anyone pressure you 
into acting until you’re 100% sure it’s the 
right thing to do.

• Be suspicious of any communication 
you weren’t expecting. If you open an 
attachment from someone unknown,  
it may contain a virus which could allow 
them to have access to your records  
and details. 

• Use	reputable	online	shopping	sites	
to buy goods. Some scammers have 
been claiming to stock items and sell  
at an extortionate price when they don’t 
actually have the items - they are just 
looking to make money out of other’s 
misfortunes.

Key	message:	if	you’re	unsure,	simply	
stop,	think,	confirm	all	is	correct	and	
as expected, then act.

Health, Safety and Wellbeing

Coronavirus
Please note that the following is 
correct as of 17 August 2020 when 
this article went to print. Please 
keep up to date with Official Scottish 
Government guidance which is 
continually being updated. 

To stay safe and protect others we must 
minimise the opportunity for Coronavirus 
(COVID-19) to spread from one person to 
another. The status of the epidemic in Scotland 
means that the changes in Phase 3 are being 
introduced in stages, rather than all at once.  
Full details of the key dates for future changes 
can be found on the Gov website:  
www.gov.scot/coronavirus-covid-19/ 

Seeing Friends and Family.

As we progress through the different phases of 
the Scottish Governments Route Map, some of 
the restrictions we have been living under for the 
last few months are starting to become slightly 
relaxed. This will give us opportunities to meet up 
with friends and family that we have not seen for 
quite some time, which can help give a little 
boost to our mental wellbeing. It’s important that 
we practice good hygiene and safety measures 
to help minimise risk.

The advice for frequent hand washing and 
the use of hand sanitisers is prominent 
through all phases of the Route Map. 

Face Coverings

The Scottish Government have made it a 
requirement to wear a face covering when 
using public transport and when in an enclosed 
space like a supermarket, shop or pharmacy. 
This doesn’t mean you have to wear a surgical 
type face mask; it just means you have to wear 
something to cover your mouth and nose.  
This could be a scarf, a bandana etc.

What about Shielding?

The Scottish Government are asking people in 
the shielding group to take extra steps to lower 
their risk of catching coronavirus. 

From Friday 24 July, those who were 
previously shielding can choose to:

• meet indoors with up to 8 people from  
2 other households with physical distancing;

• meet outdoors with up to 15 people from 
4 other households outdoors with physical 
distancing;

• use public transport wearing a face covering;

• go to pubs and restaurants with outdoor 
spaces.

You can also choose to go into shops and 
leisure venues, wearing a face covering. 
This includes:

• shops, pharmacies and indoor markets;

• hairdressers, barbers and other personal  
retail services;

• museums, galleries, libraries, cinemas  
and other visitor attractions.

This is in addition to previous guidance on:

• stopping physically distancing from the 
people you live with or who are in your 
extended household group;

Health, Safety and Wellbeing
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• Don’t overload washing machines or tumble 
dryers – take bulky items like duvets to the dry 
cleaners;

• Do regular checks of plugs and sockets for 
burn marks, sounds of ‘arcing’ (buzzing or 
crackling), fuses blowing, circuit-breakers 
tripping or if it feels too hot to touch;

• Don’t place a fridge or freezer near cookers, 
radiators, or in direct sunlight, as it will have to 
work harder to maintain the required internal 
temperature;

• Clean behind your fridge and freezer regularly 
to keep lint and dust from building up, and 
make sure there is enough room behind the 
appliance for air to circulate freely;

• Clean your oven and hob regularly and always 
clear spillages immediately to avoid a build-up 
of food debris and fat which is a fire risk;

• Make sure that you only put things in the 
microwave that are clearly marked as 
microwave-safe;

• Don’t use the top of the microwave for extra 
storage;

• Always register your electrical appliances 
so that the manufacturer can contact you if 
there’s a problem.

• Check that visible cables and leads are in 
good condition;

• Check that your light fittings are not visibly 
damaged and that downlighters are in good 
working condition;

• Check that you are not storing combustible 
materials around your fusebox, electricity 
meter or electrical intake;

• Never trail cables under carpets or rugs;

• Never take mains-powered electrical items 
into the bathroom;

• Always switch off your electrical items when 
they are not in use.

Safety Tips:  
Electrical Appliances
There are simple steps that you can take to 
minimise the risk of fire or electric shock when 
using appliances such as washing machines, 
tumble dryers, fridge-freezers and dishwashers:

• Always buy from a retailer you can trust and 
follow the manufacturer’s instructions when 
installing, using and maintaining electrical 
appliances;

• Don’t leave washing machines, tumble dryers 
or dishwashers running overnight or when you 
are out;

• If your appliance begins making a strange 
noise or isn’t working properly, don’t ignore it. 
If you think there might be a problem, always 
unplug it and contact the manufacturer or a 
qualified repair technician;

Health, Safety and Wellbeing

Electrical 
Safety at 
Home
Electricity is part of our lives. We use it from the 
moment we wake up and throughout the day. As 
a result, we sometimes forget how powerful and 
dangerous it can be.

There are some simple checks that could save 
your life.

Make sure that you are not overloading your 
plug sockets - people will tend to use 4 or 6 way 
adapters in the home to be able to use more 
appliances. However, although there is space to 
plug in 4/6 appliances, this does not mean it is 
always safe to do so. You can avoid overloading 
sockets and risk of fire by following this simple 
advice: 

• Check the current rating of the extension lead 
before plugging appliances into it. Most are 
rated at 13 A, but some are rated at only 10 A 
or less – the rating should be clearly marked 
on the back or underside of the extension 
lead. If not, refer to the manufacturer’s 
instructions;

• Never overload an extension lead by plugging 
in appliances that together will exceed 
the maximum current rating stated for the 
extension lead. This could cause the plug 
in the wall socket to overheat and possibly 
cause a fire;

• Ensure that plugs and sockets are not 
damaged;

Helpline 
Information
Domestic Abuse Helpline – The 
measures in place to combat the spread 
of COVID-19 have left those suffering from 
domestic abuse vulnerable in their homes. 
The National Domestic Abuse helpline is 
there for free and confidential advice 24/7 
on 0808 2000 247. If you are in immediate 
danger, call 999 and ask for the police. 

AGE Scotland – The Age Scotland helpline 
is a free, confidential phone service for 
older people, their carers and families in 
Scotland, providing information, friendship 
and advice. Available Monday – Friday 
9-5pm on 0800 12 44 222. 

Alzheimers Scotland – Call 0808 808 
3000 for Alzehimers Scotland’s 24 hour 
Freephone Dementia Helpline. It is available 
for you whether you are looking for 
information, emotional support or just need 
someone to talk to. 

The Silver Line – offering a confidential, 
free helpline for older people across the UK 
that’s open 24/7 and offering friendship. 
They match volunteers with older people 
based on their interests and facilitate group 
calls, helping to connect people with local 
services in their area.  
Helpline	–	0800	470	80	90

Health, Safety and Wellbeing
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Happy 
Birthday!
Crusader Court, Livingston

Kathleen Ross-Hale celebrated her 90th birthday 
recently. Being in lockdown didn’t stop Kathleen 
from having a fantastic day and getting spoilt 
by all her family and friends. Here’s Kathleen 
enjoying a socially distanced visit from her 
children in the wonderful sunshine.

Tillicoultry

Irene McKie receiving beautiful flowers and cards 
for her 104th birthday – big smiles all round! 
Looks like you had a lovely day, Irene.

Tillicoultry

Peter Reid at Tillicoultry celebrated his 80th 
birthday ‘lockdown style!’ – a large birthday 
banner with balloons on the fence outside, 
a steak dinner, lots of cards, presents and a 
birthday badge! 

St. Margarets Court, Greenock

With lockdown restrictions easing, Cissie had 
a surprise outdoor party with close family to 
celebrate her 90th birthday – complete with a 
tiara and cake. We hear that Cissie was smiling 
from ear to ear! 

Development News

Thornliebank
Jenny, a tenant at our Housing with Care 
development in Thornliebank, celebrated her 
100th birthday. Sadly, her parties had to be 
cancelled due to lockdown, but our Coordinator 
Maureen wasn’t going to let that stop the day 
from being special. She arranged for tenants 
to come to their windows, and markers were 
placed in the street with help from police 
and East Renfrewshire Council who allowed 
Jenny’s son to kit up in PPE and bring her out 
in her wheelchair so everyone could sing her 
“Happy Birthday”. Staff also made a cake for 
Jenny, delivering a slice and a glass of wine to each tenant to celebrate the occasion. Maureen also 
organised Jenny’s telegram from the Queen and started an appeal on social media to get 100 cards 
for Jenny – which went so well she ended up with almost 200! Jenny said, “this was the best day 
ever, I felt like a queen! I had no idea and it was better than anything that could have been planned”. 
Special thanks go to our amazing staff team for making this possible, and a resounding happy 
birthday to Jenny!

VE day celebrations
Lauder
Tenants and staff enjoyed the warm weather 
outside whilst celebrating VE day - as well as 
Terry Anderson’s birthday which fell on the same 
day. To safely mark the occasions, picnics were 
made up for tenants outside and entertainment 
was provided by singer Chris Caswell and his 
sister.
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Thornhill
Charis Kerr, Coordinator at Thornhill, set up 
a socially distanced afternoon tea for VE Day, 
complete with plenty of hand sanitiser!

Newton Stewart
Diane McInnes, Coordinator at Newton Stewart, 
put together some decorative treats with the help 
of the rest of the team.

Stranraer
Allison Stuart, Coorindator at Stranraer, made up 
these plate toppers and baked some treats for 
tenants!

Artwork for 
the residents
Abbeyhill
Two pupils from Abbeyhill Primary School very 
kindly created some wonderful artwork for our 
tenants during lockdown. 7-year-old Otis and 
4-year-old Lenny delighted tenants with their 
pictures and the Coorindator tells us they are two 
very polite and cheery wee boys and it was a 
treat to see them making tenants happy with 
their Mum and Dad.

Best poster for the NHS
High Blantyre
Many thanks to all the tenants that took part in 
the competition for the best poster to support 
our amazing NHS and all the carers who come 
to the development daily to help all our tenants.

Mrs. Katherine McGlynn was the winner but 
unfortunately Mrs. McGlynn was having a “bad 
hair day” and didn’t feel like having her picture 
taken. We also have two runners-up: Mrs. Sadie 
Watson and Mr. Tom Robertson, both pictured 
on the right with their prizes. 

All the tenants, staff and carers at High Blantyre 
would like to send on their best wishes and 
hope everyone is keeping safe and well.

Norman’s Marathon
Kirk Loan
Norman, a tenant at our sheltered development in Kirk Loan, 
was inspired by the story of Captain Tom Moore, the war veteran 
who raised an incredible amount of money for NHS charities 
by walking 100 laps of his garden before his 100th birthday. 
Although Norman also requires a walker to get around, he set 
himself the challenge of walking around the Kirk Loan gardens 
270.5 times – the equivalent of a marathon – in just 5 days, with 
a target of raising £1000 for NHS Charities Together.

The Coordinator Jo Grayland helped him by setting up the Just 
Giving page, and he also appeared on local radio to get the 
word out. Not only did he finish up his garden marathon right on 
schedule, crossing the finishing line to cheers from Jo and our 
care staff, but he smashed his target by raising a total of £1,335. 
This will go towards supporting NHS staff and volunteers while 
they are working so hard to keep us all safe. Well done Norman!
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Community spirit  
& a celebrity visit!
Whinnieknowe Gardens, Nairn
The tenants at Whinnieknowe Gardens have 
certainly been getting looked after by the 
community during lockdown. 

It all began with local fisherman Steven Clarke 
asking DM Catering to cook up fish pies for all 
our tenants, with Steven’s freshly caught cod. 
These were delivered to and enjoyed by our 
tenants at the beginning of May – a very kind 
gesture from two generous locals!

Next, the tenants were surprised by famous 
actress Tilda Swinton, (from movies such as ‘The 
Grand Budapest Hotel’ and ‘The Chronicles of 
Narnia’) who resides in Nairn. Tilda delivered two 
bags of treats for each flat and included a hand-
written note to each tenant wishing everyone 
well. She also provided staff with a treat box, 
each and a letter with her contact details on it, 
saying staff could call her anytime if they needed 
support. This was a wonderful surprise visit!

Following on from that exciting visit, the local fish 
and chip shop ‘The Dolphin’ contacted staff to 
say they wanted to give something back to the 
tenants. So they all enjoyed a free ‘chippy lunch’! 

Stephanie the Coordinator has also kindly 
provided the tenants with a box of home baking 
every week. Stephanie has sourced items in her 
own time – which often proved difficult due to 
panic buying! Some tenants also donated flour 
and sugar to help. Stephanie hopes this cheers 
up tenants after what could be a very long and 
quiet weekend. She hopes to continue with this 
weekly home baking box until the lockdown is 
lifted. 

Finally, Stephanie puts out a prize quiz sheet 
every Monday to tenants. The tenant who gets 
the most answers correct wins prizes ranging 
from puzzle books to chocolate and other food 
items!

Stephanie also wanted to refresh the books 
available for tenants and, after a successful 
appeal on social media, they now have two  
very full bookcases to choose from!
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‘Lockdown style’ concert!
Bedford Court, Alloa
Tenants had a lovely afternoon at their lockdown party (socially distanced of course!). This was thanks 
to the singing talents and generosity of Debbie and Chris, both of whom gave up their time to raise 
spirits and bring some fun during these challenging times.

Disco Bar 
Mission Place
Staff at our supported development Mission 
Place in Motherwell have been raising spirits, 
literally! They set up a mobile bar & disco for the 
tenants using donations from Grants Distillery & 
Tennent’s Brewery. Looks like great fun, thanks 
to Tricia & the rest of our staff team!

Summer  Summer  
Solstice GoodiesSolstice Goodies
Kinghorn
Elaine O’Rourke, our cook at Viewforth Court, 
Kinghorn, supplied a lovely treat for tenants in 
June to help celebrate Summer Solstice & 
Father’s Day!

Tombola Night!
Stranraer 
Staff members David & Jeanette held a ‘new 
style’ Tombola night, giving all tenants a ticket 
beforehand and filling the trolley with all types of 
produce and goods which were handed in from 
Tesco, family and friends! When it was ‘Tombola 
Time!’ they went around all flats, handing out 
prizes safely to tenants who were delighted and 
reported this as one of their favourite events! 
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Piper at 
South Garden
South garden, Lauder
Gabriel Potts from Lauder has been piping in the 
gardens at South Garden on a Monday and 
Thursday at 1pm to uplift the spirits of the 
tenants. He says he will continue to entertain 
tenants until better days arrive!

Accordion  
Music & Scones!
Newton Stewart
Here’s a great example 
of our tenants and 
staff coming together 
to raise spirits at our 
supported development 
in Newton Stewart: a 
tenant playing some 
lovely music on her 
accordion in the 
gardens, and staff taking 
the weekly coffee morning 
to tenants’ doorsteps as 
the communal lounge  
has been out of bounds.

iPad Donation! 
South Gardens Lauder
Here is Leigh Hogg who is one  
of the founders of The Lauder 
Resilience Group presenting  
Jean Landells and Peggie Moffat 
with an iPad for all of the tenants  
at South Garden!

Phyllis and the Challenge Cup! 
Motherwell
Sporting Memories is the world’s first charity 
dedicated to using sports-based reminiscence – 
along with social and physical activities. Through 
the power of remembering and talking about 
sport, the charity tackles social isolation and low 
mood among older adults. For people living with 
dementia, it helps to build cognitive resilience. 
And for everyone who comes along, friendships 
and companionship flourish.

With COVID-19 and the suspension of community 
Clubs for older adults (and the added isolation 
this time has brought), a new campaign, 
#TalkAboutSport, was launched by the charity.

#TalkAboutSport carries the message that talking about sport with someone we know who may be 
feeling lonely can bring health, wellbeing, and social benefits.

Our tenant Phyllis Archibald, from Motherwell, took part in this campaign and recently appeared 
on national sports radio! These radio episodes are designed to show the benefits of picking up the 
phone and talking about sport. Phyllis is a lifelong fan and recalls Motherwell’s first Scottish Cup win 
in 1952 – she also looks back to taking a penalty kick at Hampden and scoring!

Fun at St.Margaret’s Court
Tenants and staff at our Housing with Care 
development in Greenock have recently been 
having some socially distanced fun with an 
outdoor disco and DJ, organised by housing care 
worker Gillian. Staff members also safely made 
up brilliant lockdown packs for the tenants – 
including homemade tablet, fudge, puzzles, small 
embroidery kits, scratch art, velvet art and even 
a stress ball with happy faces on them! Tenants 
have already completed a lot of their artwork and 
staff members are in the process of making a 
collage on the wall as a reminder of this time and 
how everyone pulled together. Fantastic story!
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Nomination of Hope
Tillicoultry
Staff at the Tillicoultry development were 
nominated to receive the rainbow of hope 
for their care and support of the tenants 
throughout the pandemic. The rainbow 
arch was designed and made by local 
thirteen-year-old boy Sammy Irvine, whose 
father is an artist working with glass and 
wood. At the beginning of lockdown, he 
designed an arch for himself and then 
people decided that they would like to 
buy them. They were so popular that he 
decided that, for every five he sold, he 
would donate one to a key worker.

The local church nominated our Tillicoultry development staff and Reverend Alison Britchfield 
presented them with their decorative glass rainbow. Sammy has made nearly 500 of these  
over 100 days!

Thinking  
of You
Tillicoultry
Children from the local primary school in 
Tillicoultry have been sending some ‘thinking 
of you’ cards to our tenants during lockdown. 
Six-year-old, Robbie Stevenson also visited our 
development early on with his lovely, colourful 
rainbow picture, to help lift the tenants’ spirits. 

Rainbows 
Galore!
Lochinver
Sadie, the granddaughter of our Sheltered 
Coordinator at Lochinver, has been working away 
making lots of beautiful rainbows – one for every 
bungalow! Our tenants have all proudly put these 
up in their windows. Great job, Sadie!

Easter Fun at Netherlee
Netherlee
Our Retirement Coordinator in Netherlee donned a fetching outfit to deliver Easter eggs to all the 
tenants. Tenants had a good laugh so thanks to Beatrice for raising their spirits!

Beatrice also organised some fun and socially distanced activities on the lead-up to BBC’s Big Night 
In, including a duck race complete with prizes!
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Raffle!
Tillicoultry
Back in April, an Easter Raffle was 
arranged at Tillicoultry with lucky 
winners getting lots of goodies and 
£150 being raised in the process for 
their RTO. 

Lift Modernisation
Tillicoultry
Much earlier in the year, before lockdown, 
tenants Irene McKie and Andrew McCleary – 
together with his carer Liz Hardie – helped to 
open up the new lift at Tillicoultry. Irene recently 
celebrated her 104th birthday and Andy has been 
a tenant with us for 37 years! 

Image taken pre-lockdown

Years of 
Service
Tillicoultry
Before lockdown, Marjory Millar – treasurer 
of the RTO – resigned after a fantastic six and 
a half years of fantastic service! Diane Clark 
(Coordinator) presented her with flowers, 
chocolates and a thank you card on behalf of the 
tenants. A well-deserved rest now, Marjory! 

Retirement Farewells
Stranraer 
Annette McLean retired on the 29th May after 15 years. The occasion was marked with a small buffet 
with staff and a piper for Annette and tenants in the garden. Tenants were at their windows waving 
and a few came out to stand in the garden, saying they were sorry to say goodbye to Annette. 
Tenants also enjoyed listening to the piper, and said it made their day.

Norma Whiteside also retired in February. She received a similar basket of flowers from staff and was 
delighted with them, passing on her thanks to everyone. 

Image taken pre-lockdown
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Forfar
Shona Henderson retired after an amazing  
36 years at Kirkriggs Court in Forfar. Again  
with some lovely flowers to mark the occasion!

15 years  
of service
Victoria Court, Ayr
Elaine celebrated 15 years of service with Trust 
and was presented with vouchers by Service 
Manager Marion MacAskill. 

Hooked on 
Crochet
Kinghorn
Veronica Knight (Coordinator at Kinghorn) has 
been teaching staff to crochet to help them relax 
whilst they are at home. At first, they laughed and 
thought there was no way they could do it but 
Shona, Ros and Elaine have all got in the crochet 
groove and are now hooked! Shona sits on a 
bench down by the beach and takes her crochet 
with her and Ros is keeping busy working on a 
massive blanket for her bed. Veronica herself has 
finished 12 baby blankets since lockdown started 
and is donating them to the local hospital, as well 
as some scrunchies for the nurses to say thank 
you! 

A great new skill!

We’ve loved hearing all about what you’ve 
been getting up to during lockdown. Take 
a	look	at	how	tenants	and	staff	have	been	
keeping themselves busy…

Whitelaw Court, Dunfermline 
Whitelaw Court tenant Betty Hunter and private 
domestic Caroline Morrison have been making 
face masks from different patterned material and 
sold them to those who needed them. They both 
raised £160 for the Fife Dog Rescue, a charity 
which rescues local and Romanian dogs. 
Caroline visited the shelter to donate the money 
they raised, along with lots of toys and food for 
the dogs which were donated by tenants and 
their families.

Lockdown Skills and Pastimes

Lockdown Skills and Pastimes
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Gardening in Helmsdale
Farr Crescent, Helmsdale
A tenant who enjoys flowers and gardening 
decided to brighten up a corner of the communal 
garden area. She created a beautiful raised flower 
bed by reusing old car tyres. She painted and 
decorated the tyres and used her own plants, 
some of which she had grown from seed! 

Learning to Facetime 
Victoria Court, Ayr
98-year-old Maisie Hogg has been keen to keep in touch with her family both here and in Canada 
during lockdown. Maisie has learned how to Facetime her family and she especially enjoys speaking 
to her 2-year-old great great granddaughter Evie.

Art  
Competition  
in Portree
Shulishader Beag, Portree
Tenants and friends at Portree have recently 
been giving drawings/paintings to display on 
the lounge window to cheer everyone up at this 
difficult time. Each tenant was given an art pack 
to start them off. The drawings were judged by 
the Postie, Fiona, on Friday 12th June, with a 
certificate and rosette given out to the winning 
entries. 1st place went to Maggie Hunter, 2nd 
to Connie McKenzie, 3rd to Helen Nicholas and 
a special 4th place went to the Coordinator’s 
granddaughter, Eilidh MacKenzie, for taking  
time to decorate the artwork signage. They  
hope to keep the drawings up for a while and 
tenants are being encouraged to add to the 
gallery at any time. 

Lockdown Skills and Pastimes

Lockdown Skills and Pastimes Lockdown Skills and Pastimes
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Grandkids  
Bake-Off!
Bedford Court, Alloa
Ben and Olly – the grandsons of our Alloa 
Coordinator Yvone Mroz – delighted tenants with 
their new baking skills! They wanted to do 
something nice for tenants during lockdown and 
baked a delicious Chocolate Banana Cake!

Jigsaw 
Time!
Kirk Loan
One of our tenants at Kirk Loan is a jigsaw-puzzle 
enthusiast but with shops closed, she was 
unable to get new jigsaws from the charity shop. 
Our Coordinator made an appeal on Facebook to 
see if anyone could spare any and they received 
a huge response! After decontamination and 
cleaning, there are now lots to choose from!

Poem for a Diesel 45105
David Robinson has rekindled his passion for poetry and has written a wonderful poem 
about the railways:

Now to a tale of a friendly Peak! 
A friendly roar and not a sneak? 
Rattles the stones of sleeper creak! 
That drops and lifts with engine reek? 
But it has a cheery face in yellow hue, 
The body shaking in its rustic blue, 
Running the rails in all but true? 
Across the plains of England’s dew. 
Around the Dales, of Wainwright’s hills, 
Where often hid the brewing stills? 
A beer rare to melt the feathered quills? 
A dram often better than any pills? 
Let us not forget that cheeky face! 
Two eyes with a nose in its case! 
Can light with a sneeze! is my pace? 
Everything working and in its place? 
The approaching station summons crew, 
Alas not there where roses grew: 
The building gone, where painters drew, 
windows of glass when all were new. 
And the cheeky face looked to say oo! 
It’s not there anymore, what can you do? 
If you don’t believe me look and view? 
You are awful but I liked you too!? 
So look at the picture a Holmes indeed? 
Films cheeky Diesels of any creed? 
Thirty sevens, Forties and all in need, 
Even in the sheds of smoky Leeds!? 
My name for the moment is One O’ Five! 
I came to an end, where Diesels thrive 

Now to the end with the One Two Five!?  
Where once Yellow and blue did drive. 
So let us bid farewell to the diesel path! 
To name a few in all their wrath?? 
Rusted the shine in working Bath!? 
Silenced the hills of Anglo-Scottish strath? 
Then let us speak to a memory make, 
Of cooks that on those rails did bake? 
The dining car of the Pullman rake? 
Trembled on points of a curve to take. 
A door would open the sound would spake, 
In came the platter of silvered cake! 
The door closing the quiet would break? 
Passing the windows of express to shake. 
last coach passing the express is passed, 
Quiet once more the bar of dining last!? 
More of kitchen smells, still unsurpassed? 
And the cigars of aroma of diners past!? 
From quiet into darkness, of tunnel space? 
An eerie moment in all its grace, 
Settles the eye, onto a brighter lace! 
The wit smiling more on laughter’s face? 
Back into the light! the lamps grow dim! 
The coach shakes upon the rim, 
Throws the shoulders to nudge the trim, 
Once cleaned by cloth and plastic shim? 
Diesel One O’ Five did meet the trend! 
As coaches curved into platform bend? 
Where talking friends in a moment rend:  
shared the railways at memories end?

Lockdown Skills and Pastimes

Lockdown Skills and Pastimes Lockdown Skills and Pastimes
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Thank You

Across the world, in response to COVID-19, we’ve been seeing individuals looking out for 
one	another	and	going	above	and	beyond	to	help	others	–	family,	NHS	staff,	carers,	support	
workers,	supermarket	staff…	the	list	goes	on.	We’ve	also	seen	countless,	lovely	examples	
of	‘Acts	of	Kindness’	across	communities.	Here	are	a	few	of	the	thank	you	messages	and	
Acts	of	Kindness	stories	we’ve	been	sent…

Reg’s Garden!
Hamilton
Reg Mitchell recently moved into Millar Park in Hamilton and 
all the staff and tenants would like to say a big thank you for 
everything you have been doing and helping out with at the 
development. Coordinator Lorraine has been singing your 
praises and tells us of your fantastic efforts in brightening up 
the front and back gardens – decorating, cleaning, weeding, 
planting flower beds, watering all the pots and flowers, 
putting out all the chairs and brollies for tenants to sit out 
during the day, then sanitising them and putting them back 
in at night… the list goes on! Reg has also been asking 
tenants to see if they have any flowers they’d like him to 
plant - including ones that remind them of something from 
their past, like anniversaries! He’s also popped colourful, 
decorative butterflies on the fences which are particularly 
lovely for those with sensory impairments who benefit  
from having colours like red and yellow on show. So lovely  
to hear of these fantastic acts of kindness, Reg – Lorraine  
says you’ve cheered her spirits immensely and you deserve 
a big thank you!

Thank You Letter
Viewforth Court, Kinghorn
Staff received this lovely note from Bill Ritchie, 
which cheered everyone up knowing that the  
extra work the staff are putting in is appreciated.

“I am sure I speak for all the families in saying  
a great many thanks to Veronica and all  
of the staff here in Viewforth Court, Kinghorn.

For the loving care and service that they  
are giving to us all.

Staff here are our heroes.

God Bless You All!”

Above and Beyond
Bearsden
Isabella McManus – a tenant at our Bearsden 
development – got in touch as she would like to 
say a big thank you to the staff at Shaw Court, 
Bearsden, who have been fantastic, doing 
that bit extra to help support tenants during 
lockdown. She feels that staff members Michelle 
and Diane have gone above and beyond without 
giving it a second thought. She would also like to 
thank all Trust staff who have always been lovely 
and approachable whenever she has needed 
help since moving in. 

Lovely to hear, Isabella!

Ice Cream!
South Gardens, Lauder
Terry Anderson thanks the Coordinator Nina and 
her team for keeping them cool on the hottest 
day of the year:

“Nina gave us all ice cream cones on the hottest 
day of the year so far, using a 2-metre box to 
deliver them to us. It was such a lovely treat and 
made us all laugh.”

Thank you, Trust
Allocations Assessment Officer, Margaret 
McSeveney, would like to thank Trust for her 
flowers. They were a little thank you for her 
10 years’ service at Trust. Margaret is on 
secondment with Allocations right now but has 
worked for years as Coordinator for tenants at 
Dunrobin Gardens in Airdrie.

“I would like to thank Trust HA for my beautiful 
flowers and the kind words sent from my 
colleagues. It’s a wonderful feeling to hear how 
much I am appreciated.”

Thank you, Diane
Fineview Crescent, Glenluce
Diane Gilmour, the Coordinator at Glenluce,  
was presented with an arrangement of flowers 
from her tenants. The tenants wanted to thank 
Diane for the support and help she has given  
to them throughout the pandemic.

44
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Donations aplenty!
So many pictures have come in, highlighting lots of donations from local communities!

Tatties all round!
Stranraer
A large bag of new potatoes for our tenants was donated from John McIntosh, Genoch Mains Farm, 
Dunragit. A lovely treat for all tenants – enjoyed with cold meat or sliced sausage prepared and 
delivered by staff to all the flats. Everyone cleaned their plates! Big thank you to staff and  
Mr McIntosh. 

Tillicoultry
The local community have been very good to our 
Tillicoultry development. They are very thankful 
to both Morrisons (Alloa) for their mass donation 
of Easter eggs and to Tillicoultry Community 
Council and Tilly Tea Room who have delivered 
home-made soup and cakes, as well as lots of 
fruit and veg! 

Callander
Our Sheltered Housing development in 
Callander has received some generous 
donations from local businesses. McQueen 
Distillery are using their resources to make hand 
sanitiser in place of their usual gin, and they 
kindly donated 45 bottles to our development. 

Thank You

Thank You Thank You
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Kirk Loan
Tenants	at	Kirk	Loan	have	received	lots	 
of	different	donations	over	lockdown…

A local restaurant, The Torfin, has been 
delivering meals three times a week to some 
of our tenants, free of charge and delivered to 
their doors. Tenants have said how lovely it is 
to have a home-cooked meal delivered – and 
that they tasted delicious!

A local lady, Jessica Graham, has also 
donated an afternoon tea to every tenant 
which came all wrapped up on individual 
plates that staff could take to tenants’ doors. 
Tenants said it really brightened their day.

Tenants also received Easter eggs from 
Tesco… a local company and Edinburgh 
University donated 453 printed face masks 
(our Coordinator Jo has been helping to 
distribute these where required across other 
developments)… and more recently Diageo 
(a large drinks company) donated 6 cases of 
hand sanitiser! Pictured are Judith Hamilton 
from Diageo and Kerry Murphy in uniform from 
Kirk Loan. 

Pollokshaws
Over the course of the lockdown, 
the local Morrisons store has been 
donating food to our Housing with Care 
development in Pollokshaws, from 
which staff have been able to make 
little care packages to give to each 
tenant. Staff have been overwhelmed 
by the generosity, so thanks very much, 
Morrisons!

If you would like to express your 
thanks	to	anyone	–	a	neighbour	 
or	a	staff	member	or	anyone	else,	
please send your ‘Thank You’ in to 
TTalk@trustha.org.uk or contact us 
over the phone and tell us all about 
their good deed on 0131 444 1200.

Puzzles

PuzzlesThank You

Thank You 49
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Walnut and Honey Loaf

Recipe

Recipe 51

• Preheat the oven to 170°C. Grease a loaf tin and dust with flour. 

• In a bowl, beat the butter and sugar until fluffy. Add the eggs one by one.

• In a separate bowl, sift flour, baking powder and salt into a bowl. Add the dry ingredients  
to the cake batter - little by little - and keep mixing. 

• When all is well combined, add yogurt, vanilla essence and one tablespoon of honey. 

• Chop the walnuts coarsely and incorporate them into the cake mix using a spatula.

• Pour the batter into the prepared tin. Bake in the middle of the oven for 50-60 minutes  
or until a toothpick inserted in the cake comes out clean. 

• Let it cool for 5-10 minutes, then release from the tin and let it cool completely.

• Prepare the honey syrup: Pour 50ml of water and one tablespoon of honey into a small 
saucepan and bring to the boil. Let it simmer until the liquid has reduced by half. 

• When you remove the cake from the tin, pour the syrup over it! 

Then… enjoy!

Ingredients

• 190g unsalted butter, softened

• 190g sugar

• 3 eggs

• 190g flour

• 1 tsp baking powder

• 1 tsp vanilla essence

• 1/4 tsp salt

• 25ml yogurt

• 2 tbsp runny honey

• 60g walnuts, chopped

Soduko

Crossword

Complete the 
crossword by 30th 
May 2016 and you 
could win £20 worth 
of vouchers - you can 
choose the shop!

Return completed crosswords 
to Stacey Williamson at  
Trust Housing Association, 
12 New Mart Road,  
Edinburgh EH14 1RL.

Congratulations to Mr Muirhead 
from the Isle of Arran who won 
our last crossword competition.

1 2 3 4 5 6 7

8

9 10

11 12

13 14 15

16

17 18 19

20 21

22 23

Across
1 - Catholic leader (4)

3 - Transport systems (8)

9 - Convey a thought in words (7)

10 - Not telling the truth (5)

11 - Urge into action (5)

12 - Capital of Kenya (7)

13 - Wealthy person in business (6)

15 - Opposite of an acid (6)

17 - Sets fire to (7)

18 - The papal court (5)

20 - Form of expression (5)

21 - Tense (7)

22 - Refer to famous people one knows (4-4)

23 - In a tense state (4)

Down
1 - Specialist in the care of children (13)

2 - Appear suddenly (3,2)

4 - Be aggrieved by (6)

5 - A large number (12)

6 - US state (7)

7 - Remarkably (13)

8 - Flared (of trousers) (4-8)

14 - Back up (7)

16 - Not genuine (6)

19 - Stiff (5)
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3 - Transport systems (8)
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11 - Urge into action (5)

12 - Capital of Kenya (7)

13 - Wealthy person in business (6)

15 - Opposite of an acid (6)

17 - Sets fire to (7)

18 - The papal court (5)

20 - Form of expression (5)

21 - Tense (7)

22 - Refer to famous people one knows (4-4)

23 - In a tense state (4)

Down
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14 - Back up (7)

16 - Not genuine (6)

19 - Stiff (5)
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Sudoku

Test your numerical skills and have a go at Sudoku. 
This one’s just for fun. 

2 7 8 9

8

5 2 6 4

9 1 8 7

6 4 7 3

4 7 6 2

5

1 8 2 3

Sudoku36

Sudoku

Test your numerical skills and have a go at Sudoku. 
This one’s just for fun. 

Sudoku38

Crossword

Complete the 
crossword by 8th 
August 2016 and you 
could win £20 worth 
of vouchers - you can 
choose the shop!

Return completed to Stacey 
Williamson at Trust Housing 
Association, 12 New Mart Road, 
Edinburgh, EH14 1RL.

Congratulations to Mrs Roche 
from Stockbridge, Edinburgh 
who won our last crossword 
competition.
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Across
1 - Sweets (11)

9 - Take illegally (5)

10 - Deciduous tree (3)

11 - European country (5)

12 - Country in the Middle East (5)

13 - Stops temporarily (8)

16 - Reliable stock market company (4,4)

18 - Pertaining to the voice (5)

21 - Early version of a document (5)

22 - Fall behind (3)

23 - Hackneyed (5)

24 - Traitorous (11)

Down
2 - Wear out completely (7)

3 - Hit hard and often (7)

4 - Awakened (6)

5 - State indirectly (5)

6 - Unit of heat (5)

7 - Compulsively (11)

8 - Freed (11)

14 - Person who interferes (7)

15 - Japanese massage technique (7)

17 - Propel with force (6)

19 - Cylinder of smoking tobacco (5)

20 - Seventh sign of the zodiac (5)
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Reporting a Repair 
We want to make sure your home is safe and secure. If you find a problem, we'll do our best to fix it 
as soon as we can. If you do not want tradespeople in your house because of coronavirus, 
still report the repair and we will do it when you wish in the future.

How to report a repair – why not call the Repairs Team direct?
Tenants can report repairs through local staff, or you can go straight through to the Repairs Team  
for their expert help – just	call	us	on	0845	241	7792	(during	office	hours).	

If your repair is not an emergency, you can also contact the Team using the form on our website 
https://www.trustha.org.uk/our-tenants/report-repair/

Or you can email us at RTeam@trustha.org.uk

Out of hours emergency repairs – If you need an emergency repair when Head Office is closed, 
call 0345 604 4686 or contact Hanover by pulling your cord or pressing your pendant.

What is an emergency repair? 
•	 No heating, hot water or power

•	 Burning smell or exposed wires 

•	 Smoke or carbon monoxide detector sounding continuously 

•	 Burst pipes or blocked drains

•	 Total loss of water supply 

•	 If you can’t get into your property 

•	 Severe leakage from the roof 

•	 Dangerous or severely damaged roof tiles

This information is available in Braille, tape, large print and community languages. To request a 
copy please use the contact details below. Head Office Trust Housing Association Ltd 12 New 
Mart Road Edinburgh EH14 1RL Glasgow Office Trust Housing Association Ltd Pavilion 5, First 
Floor Watermark Business Park 345 Govan Road Glasgow G51 2SE

Housing, Care &
Support Provider

Trust Housing Association Limited is a Registered Scottish Charity No. SC009086
Registered by The Scottish Housing Regulator HEP 143
Registered	under	the	Co-operative	and	Community	Benefit	Societies	Act	2014,	No.	1778R(S)


